
RocwooD
Trolley Jack

ENOWNER’S MANUALRWASTJ3.0T
READ THIS MANUAL CAREFULLY BEFORE USE – FAILURE TO DO SO MAY RESULT IN INJURY,

PROPERTY DAMAGE AND MAY VOID WARRANTY. 
KEEP THIS MANUAL FOR FUTURE REFERENCE. Products covered by this manual may vary in

appearance, assembly, inclusions, specifications, descriptions, and packaging.
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This manual has been produced by RocwooD and should be kept
with the product and referenced for operation, maintenance and

troubleshooting.

This manual contains an overall description of the product, together
with all the necessary information for using the product correctly

and safely. It is highly recommended that this manual is read prior to
any operation or maintenance of this product. The safety

precautions and warnings are to ensure your safety and protect you
from harm or damage to the product.

All photographs and drawings in this manual are supplied by
RocwooD to help you with the operation and maintenance of the
product. The information contained in this manual was accurate at
the time of production, however RocwooD may make modifications

to the product without notification.

When operating and maintaining this product as instructed in this
manual, your item will give you many years of reliable service.



Brand RocwooD

SKU RWASTJ3.0T

Lift Type Pump Handle

Lift Capacity 3 Tonnes

Material Aluminium/Steel

Height Range 100 mm – 465 mm

Drive Hydraulic

Handle Length 1250 mm

Warranty
A 12 Month Domestic User Warranty,
Business Or Continuous Use Will Invalidate
this Warranty.

Specification
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For Safe Operation

Wear appropriate clothing.

The manufacturer cannot
anticipate every possible hazardous
circumstance that the user may
encounter. Therefore, the warnings
in this manual, on tags, and on
affixed decals are not all-inclusive.
To avoid accidents, the user must
understand and follow all manual
instructions and use common sense.

5

Moving parts.

3 Tonne limit.

Work Under The Vehicle With Axle Stands
Do Not Work Under The Vehicle When You Are Using The Jack.



Safety
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Safety Instructions
1.Overload is strictly prohibited.
2.Only use on flat, solid and level ground, to effectively prevent sliding.
3.Do not move or push the jacked object when carrying it.
4.This product can only be used for lifting, do not use it for other purposes.
5.After lifting the heavy object, support the object with axle stands. Do not use the jack as a

support tool.
6. It is strictly prohibited to tamper with the safety valve.
7.Do not replace the existing parts with other parts.
8.Make sure the tray is centralised when jacking up under load.

Warnings 
1.When the jacking object is supported only by this equipment, do not work above or below it

or around it. 
2. It must be jacked on the surface specified by the vehicle manufacturer. 
3.Before lifting the vehicle, put the vehicle handbrake on.
4.Do not lift unsupported vehicles (such as trailers, campers, etc).
5.Do not use brake or transmission fluids or regular motor oil as they can damage the seals.

Always purchase and use products labelled hydraulic jack oil.

Do Not Use The Jack In The Following Situations
Outdoors in frost/rain/strong winds.
In extreme conditions (e.g. very cold or very hot weather, when exposed to strong magnetic
radiation and similar situations).
In potentially explosive environments, mines and similar situations.
When lifting loads containing the following materials, molten metal, acid, radioactive material
or loose/not firmly connected goods and similar situations.
In contact with food and similar situations.
On ships and in similar situations.
To avoid any risk of being crushed or sustaining other injuries: NEVER work on, under or around
a load supported only by a jack. ALWAYS use adequately rated jack stands.

Please read carefully where there are "safety instructions" and "warnings". Failure to follow the warning
instructions and operation methods, may put you in danger or cause property damage. We cannot

assume any liability for any accidents or damage that may arise due to non-observance of this guide
or the safety instructions. Any structural modifications to the product will void the warranty!



Handle

Features

Handle
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Support Pad

Valve

Wheel

Castor



Parts Assembly
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Parts Assembly
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Pre-Operation Checklist
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IMPORTANT 

The jack can be tilted during shipping, and this can allow air to enter the cylinders. As a result, when
you first pull a new jack out of the box, it’s critical to bleed out the air before using it.

Additionally, it would be best to repeat this practice monthly or whenever you notice any lapses in
lifting capacity. Bleeding the jack every month will help your jack perform at its best. To bleed your
lift, follow the steps below:

1.With the valve open, pump ten times.
2.Close the valve and elevate it to the full height.
3.Continue to pump ten times while at full extension.
4.Lower the cylinder by releasing the valve.
5. If required, repeat two more times to expel all air from the cylinder.

Most of the time, this will completely bleed the jack. If not, gently unscrew the oil filler plug on the
side after the cylinder has been freed and lowered to help remove any trapped air.



Operation
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1.Park your vehicle on an even, firm surface and secure the vehicle against rolling as specified
by the vehicle manufacturer.

2.To ensure safe lifting, position the jack at a 90° angle to the vehicle and under the appropriate
jacking point (see the manufacturer’s instructions).

3. Insert the handle in the drain valve and close it by rotating clockwise until the limit is reached.
4. Insert the handle in the pumping arm and pump the handle until the saddle is in contact with

the vehicle.
5.Check again that the jack is seated correctly.
6.Continue pumping the handle until the vehicle has been lifted to the desired height.
7.Caution: Observe the vehicle carefully during the lifting operation. The jack should move in the

direction of the vehicle during lifting. Should this not be the case, there is a strong possibility that
the vehicle will slide off the jack.

8.Put the handle out of the pumping arm. (Risk of accident!)
9.Secure the load with suitable axle stands before commencing work on or under the vehicle.

10.Caution: Working on or under the vehicle without first appropriately securing the raised load is
prohibited! (Risk of accident!)

11.After you have finished working on the vehicle, open the drain valve by carefully twisting the
jack handle in small increments in a counterclockwise direction until the vehicle begins to move
downwards.

12.Once the vehicle is firmly on the ground, the drain valve can be opened again (approx. one
half turn) in order to return the lifting arm all the way to the bottom in the starting position.

13.Before lifting the load, check that the drain valve is properly closed.
14.All moving parts must be lubricated in accordance with the operators’ manual and maintained

on a regular basis.
15. If the jack is broken during use, get a new jack, with which you can lift the car, so that the

defective jack can be removed. If you are unsure, please ask for professional help.



Maintenance
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Storage & Care
When the vehicle jack is not in use, the lifting arm should be in the lowest position and the
handle in an upright position to protect the precision mechanics from damage. 
The vehicle jack must be stored in a horizontal position and in a dry location. 
Ensure the jack remains in its original condition. 
Do not undertake any modifications to the jack.
Use only SAE10 (SAE: Society of Automotive Engineers) grade, special-purpose hydraulic oil for
the pump. Dispose of all used and spilled oil appropriately.
Do not use a high pressure cleaner to clean the jack. 
All external moving parts, e.g. the foot roller bearings, fastening bolts of the lifting arm, fastening
bolts of the lifting arm cylinder and fastening bolts of the pumping arm must be well lubricated
regularly every 3 months.
IMPORTANT: Never lubricate or grease the rods of the pump and lifting cylinder.
All maintenance and repair work must be performed by a suitably qualified personnel and in
accordance with the manufacturer's instructions.
Caution: Do not use the jack if there are any missing, loose or broken parts!

Maintenance
You need to regularly check the jack remains in its original condition.
Jacks shall be maintained and repaired in accordance with the manufacturer instructions. Such
maintenance and repair shall be carried out by qualified persons.
No modifications shall be carried out which adversely affect the compliance of the jack with
this standard.

Disposal
The packaging is made entirely of recyclable materials, which you may dispose of at local
recycling facilities.
Contact your local disposal authority for more details of how to dispose of your product.
Dispose of the hydraulic oil in an environmentally compatible manner. Ask your local repair
garage to see to its disposal or find your nearest waste materials collection centre.

Check Oil Level
1.Turn the release valve counterclockwise to allow the jack arm to fully retract. It may be

necessary to apply force to the support pad for lowering.
2.Remove the inspection plate.
3.With the jack in a level position, remove the oil fill plug. Then stand the jack in a vertical position

with the handle socket down. The oil should be level with the bottom of the fill hole. If not, top it
up. Do not overfill. Always fill with new, clean hydraulic jack oil.

4.Replace the fill plug and inspection plate.
5.Purge air from system as required.
6.Check the jack’s operation.



Troubleshooting
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Troubleshooting
Problem 1: The lifting arm won‘t raise when pumping under load.

Check whether the drain valve is fully closed. Close it by rotating the handle clockwise.
Check the oil level by placing the vehicle jack in a horizontal position.
Not enough oil: Top up the hydraulic oil and purge the hydraulic system - see also the
“Topping up the hydraulic oil” and “Purging" sections.

Problem 2: The lifting arm is sinking under load.
Follow the instructions provided for “Problem 1”. Should this still not eliminate the fault, the
vehicle jack needs to be repaired by an authorised repairer.

Problem 3: The lifting arm can't be lowered.
The tension spring for the lifting arm has unhooked or broken. Re-hook the spring or replace
the broken spring by an equivalent new spring.
The vehicle jack presumably needs lubricating. All moving parts must be cleaned and
lubricated or greased 
IMPORTANT: The rods of the pumping and lifting cylinder should never be lubricated or
greased.
Too much oil in the hydraulic system: Screw out the drain valve and drain out the excess oils.

NOTE: The instructions above must not be carried out while the vehicle jack is in use.
NOTE: The vehicle jack is equipped with a safety valve. It has been configured to allow the
vehicle jack to lift loads up to 3 tonnes. The safety valve must not be modified or adjusted in any
way!



RocwooD Warranty
1.           Users Statement of Warranty
All machines supplied by RocwooD Ltd are warranted to be free from defects in material and workmanship. The Warranty applies to the
original purchaser, is not transferable and covers faulty parts and the labour involved in replacing and repairing those parts.

2.           Period of Warranty
(a) 12 month Warranty from the date of sale to the original purchaser for a period of 12 months, unless stated otherwise.
(b) A 90-day Warranty applies to items subject to normal wear and tear, e.g. but not limited filters, tyres, wheels, belts, spark plugs,
blades (for lawnmowers & brushcutters), cutter bars (for hedgecutters), cables, carburettors, and bearings.

3.           Not covered by this Warranty
(a) This Warranty covers 12 months domestic use, business or continuous use will invalidate this Warranty. Unless stated otherwise.
(b) The Warranty policy does not cover any depreciation or damages caused by ordinary wear, rusting or corrosion, lack of correct
maintenance or operation, misuse, abuse, lack of transportation or accident.
(c) The Warranty policy will not cover failure or damage caused as a result of parts or accessories being modified without the written
approval of RocwooD Ltd.
(d) The Warranty policy is non-transferable and is only applicable to the original purchaser.
(e) Warranty on high pressure hoses is limited 6 months and does not include high pressure hoses which have suffered external damage.

4.           Disclaimer
(a) No person is authorised to make any warranties, representations or promises, expressed or implied, on behalf of RocwooD Ltd, or to
modify the terms conditions or limitation of this Warranty policy in any way.
(b) All goods must be examined on receipt, please examine all machines and packages, if there is any damage or short shipment sign
‘Damaged’ or ‘Detail any item not received’ and notify both RocwooD Ltd Warranty Department by email and the carrier within 7 days
of any damage or missing parts. No claims will be accepted after this time.
(c) RocwooD Ltd will arrange collection of faulty goods within the first 60 days and thereafter it will be a return to base Warranty (the
customer must return and we will check, if found faulty the machine will be repaired and returned back to the customer. If found to be
faulty and we cannot repair then we will refund or replace).
(d) The Warranty offered by RocwooD Ltd is limited to the making good by repair or replacement for the purchaser any part or parts
found, upon examination at our workshop, to be defective under normal use and service due to defects in material or workmanship.
Returned machines must be complete and unexamined.
(e) This Warranty does not apply to any part of the goods, which has been subjected to misuse, abuse, improper or abnormal use,
negligence, alteration, modification & accidental damage.
(f) RocwooD Ltd shall have no liability or responsibility to the purchaser or any other person or entity with respect to any liability, loss, or
damage caused or alleged to be caused directly or indirectly by the goods.
(g) Economic loss or extra expense due to unit damage/failure is not covered under the Warranty. Under no circumstances is RocwooD
Ltd liable for any indirect, incidental, or consequential damages due to unit damage or failure.
(h) Some units require periodic maintenance, as outlined in the unit’s Operation Manual, and it is the responsibility of the customer to
perform regular maintenance. Failure to properly maintain the unit and perform regular maintenance may void the Warranty.
(i) If a customer sends an item for repair and it is determined to be unrepairable, the customer remains responsible for return shipping
costs unless otherwise stated. If the item is out of warranty and cannot be repaired, the company may offer disposal options at no
additional cost. Customers will be informed of their options before any further charges are incurred. The company is not liable for return
shipping fees for items that cannot be repaired unless explicitly agreed upon in advance.
(j) The customer must notify RocwooD of any alleged defect within seven (7) days of its discovery. Where RocwooD requests the return
of goods for examination, the customer shall return such goods within fourteen (14) days of the request, unless otherwise agreed in
writing. Failure to return the goods within this period may be deemed a failure to comply with the warranty procedure, and the claim will
be re-assessed in line with the warranty terms applicable at the time of resumed contact by the customer.
 
Where RocwooD requests further information, such as photographs or video evidence, the customer shall provide this within fourteen
(14) days, unless otherwise agreed in writing. If communication ceases for a prolonged period, the claim may be treated as paused,
and when resumed it will be re-assessed in line with the warranty terms applicable at the time of resumed contact by the customer.

(k) Goods returned outside of the twelve (12) month warranty period shall not be covered under this Warranty. RocwooD reserves the
right to reject any such claim unless expressly agreed in writing and subject to compliance with the fourteen (14) day requirement set
out in clause (j). In such circumstances, RocwooD may, at its sole discretion, offer the customer options for a paid repair. Any such offer
shall be ex gratia, is not guaranteed, and shall not constitute an extension or renewal of the original warranty. RocwooD further reserves
the right, dependent upon the nature or condition of the goods, not to offer a repair option. Where a paid repair is offered, all costs,
including but not limited to parts, labour, and carriage, shall be borne by the customer and will be confirmed by RocwooD in writing by
way of a quotation prior to any work being undertaken.
(l) Where goods are returned to RocwooD for the purpose of inspection, repair or replacement under warranty, the customer shall be
notified once the inspection process is complete. If the customer fails to provide instructions, respond to correspondence, or collect the
goods within ninety (90) days of such notification, RocwooD shall be entitled to treat the goods as abandoned. In such circumstances,
RocwooD reserves the right to dispose of the goods without further notice and shall bear no liability to the customer for any loss arising
therefrom.

This warranty is provided in addition to, and does not affect, your statutory rights.

Returning
Pack the machines carefully so that any transit damage is avoided. All machines (if applicable)
should be drained of petrol and oil and securely plugged to prevent seepage. Certain other
components, electrical items for example, may require particular care when packing to avoid
damage in transit.
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