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ENOWNER’S MANUALRWGT20
READ THIS MANUAL CAREFULLY BEFORE USE – FAILURE TO DO SO MAY RESULT IN INJURY,

PROPERTY DAMAGE AND MAY VOID WARRANTY. 
KEEP THIS MANUAL FOR FUTURE REFERENCE. Products covered by this manual may vary in

appearance, assembly, inclusions, specifications, descriptions, and packaging.
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This manual has been produced by RocwooD and should be kept
with the product and referenced for operation, maintenance and

troubleshooting.

This manual contains an overall description of the product, together
with all the necessary information for using the product correctly

and safely. It is highly recommended that this manual is read prior to
any operation or maintenance of this product. The safety

precautions and warnings are to ensure your safety and protect you
from harm or damage to the product.

All photographs and drawings in this manual are supplied by
RocwooD to help you with the operation and maintenance of the
product. The information contained in this manual was accurate at
the time of production, however RocwooD may make modifications

to the product without notification.

When operating and maintaining this product as instructed in this
manual, your item will give you many years of reliable service.



Brand RocwooD

SKU RWGT20

Battery 20 V / 2000 mAh (Li-Ion)

Charge Time Up to 2 Hours

Speed n0 8500 per minute

Cutting circle 26 cm

Run Time Up to 30 mins

Sound Power Level 88.3 dBA

Protection class III

Warranty
A 12 Month Domestic User Warranty,
Business Or Continuous Use Will Invalidate
this Warranty.

Specification
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For Safe Operation

Wear protective gloves.

Wear ear protection.

Wear eye protection.

Wear appropriate clothing.

Risk of fire.

Risk of electric shock.

Hot surface.

The manufacturer cannot
anticipate every possible hazardous
circumstance that the user may
encounter. Therefore, the warnings
in this manual, on tags, and on
affixed decals are not all-inclusive.
To avoid accidents, the user must
understand and follow all manual
instructions and use common sense.
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Moving parts.

Do not operate when wet.



Safety
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This trimmer is intended for trimming lawn edges and small lawn areas in private gardens. The trimmer
should not be used in public gardens, parks, sports grounds, streets etc or in farming or forestry. It is
intended for use in areas with ambient temperature between 0°C and 40°C. 
Warning! Read these instructions carefully, be familiar with the controls and the proper use of the
trimmer. Please keep the instructions safe for later use.

Do not work in the rain or leave the trimmer outdoors whilst it is raining. 
Read instruction manual. 
Beware of thrown or flying objects to bystanders. Keep bystanders a safe distance away from the
machine. 
Never operate the trimmer with damaged guards or shields or without guards or shields in
position. 
Remove battery before adjusting or cleaning, and before leaving the machine unattended for
any period. 
Before using the machine and after impact, check for signs of wear or damage and repair if
necessary. 
Do not operate the trimmer when barefoot or wearing open shoes, always wear closed footwear
and long trousers. 
Never allow children or people unfamiliar with these instructions to use the trimmer. Local
regulations may restrict the age of the operator. When not in use store, the trimmer out of the
reach of children. 
This appliance is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been
given supervision or instruction concerning use of the appliance by a person responsible for their
safety. Children should be supervised to ensure that they do not play with the appliance. 
Never work with this trimmer while people, especially children or pets, are nearby. 
The operator or user is responsible for accidents or hazards occurring to other people or their
property. 
Wait until the blade has completely stopped before touching it. The blade continues to rotate
after the trimmer is switched off, a rotating blade can cause injury. 
Work only in daylight or in good, bright artificial light. 
Avoid operating the trimmer in wet grass, where feasible. 
Switch off when transporting the trimmer to and from the area to be worked on. 
Switch on the trimmer with hands and feet well away from the rotating line. 
Do not put hands or feet near the rotating line. 
Never fit metal cutting elements to this trimmer. 
Inspect and maintain the trimmer regularly. 
Have the trimmer repaired only by an authorised agent. 
Always ensure that the ventilation slots are kept clear of debris. 
Switch off and remove battery from the trimmer: whenever you leave the machine unattended
for any period, before replacing the line, before cleaning or working on the trimmer. 
Store the machine in a secure dry place out of reach of children. Do not place other objects on
top of the machine. 
Replace worn or damaged parts for safety.



Safety
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IN CASE OF EMERGENCY 
If an accident occurs, first control any hazards to protect yourself, any bystanders and the injured
person from further injury. Apply first aid and get qualified medical assistance as quickly as possible.
Reassure the injured person and keep them calm until help arrives. 
Ask for an ambulance or other emergency services as necessary. When doing so, tell the operator: 

1.Your name 
2.Where you are – house name/number, street/road and postcode.
3.How the accident happened.
4.How many people are injured.
5.What types of injury or injuries there are.

If possible, send an uninjured bystander to meet emergency services when they arrive. If an
accident occurs in a workplace, remember to restock your first aid after use and ensure you meet
any accident reporting obligations.

Ensure replacement parts fitted are approved by the manufacturer. 
Ensure the switch is in the off position before inserting battery pack. Inserting the battery pack into
machines that have the switch on invites accidents. 
Recharge only with the charger specified by the manufacturer. A charger that is suitable for one
type of battery pack may create a risk of fire when used with another battery pack. 
Use machines only with specifically designated battery packs. Use of any other battery packs
may create a risk of injury and/or fire. 
When battery pack is not in use, keep it away from other metal objects like paper clips, coins,
keys, nails, screws, or other small metal objects that can make a connection from one terminal to
another. Shorting the battery terminals together may cause burns and/or a fire. 
Under abusive conditions, liquid may be ejected from the battery; avoid contact. If contact
accidentally occurs, flush with water. If liquid contacts eyes, additionally seek medical help.
Liquid ejected from the battery may cause irritation and/or burns.



Features
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1.Safety lock-off 
2.ON/OFF switch 
3.Setting knob to turn the handle 
4.Additional handle 
5.Height adjustment 
6.Edge guide 
7.Blade head 
8.Safety hood 
9.Blade 

10.Battery charger 
11.Battery pack 
12.Lock for rotatable motor head



Parts Assembly
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Parts Assembly
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Assembly

Packing List:
Trimmer 
Guard hood 
Battery 
Charging unit 
Additional handle with spare blades 
Owner’s manual
Safety information

Do not operate this item if any of the
parts are damaged or missing until

the part is replaced.  Using this
product with damaged or missing
parts can cause damage to the

machine or result in serious injury or
death.

1) Fitting the Safety Hood
Push the guard hood in the direction of
the arrow onto the motor housing as
shown. Make sure that it latches in
place correctly! 
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2) Fitting the Edge Guide
Fitting both ends of the edge guide
into the lashing eye of the motor shell
as shown.



Assembly
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3) Adjusting the Additional
Handle
Undo the securing screw on the
additional handle until it can be
moved forwards and backwards
without any great resistance. Set the
required position and tighten the
securing screw again.

4) Height Adjustment
Undo the union nut until the grass
trimmer handle can be moved in and
out freely. Now set the required
working height and secure the handle
in this position by tightening the union
nut again.

5) Adjusting the Angle of Tilt
of the Guide Handle
Press the button for the angle of tilt
adjustment. Now you can set the long
handle to the required tilt. Release the
button and allow the handle to lock
into position to fix the angle of tilt. Three
different locking angles are possible.



Assembly
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7) Installing the Battery
Press the side pushlock buttons of the
battery pack as shown and push the
battery pack into the mount provided.
When the battery pack is positioned,
make sure that the pushlock buttons
latch in place. To remove the battery
pack, proceed in reverse order.

The battery pack can become a little warm during the charging. This is normal. If the battery
pack fails to charge, check: 

Whether there is voltage at the socket outlet 
Whether there is good contact at the charging contacts. If the battery pack still fails to
charge, seek advice from the supplier. 
To ensure that the battery pack provides a long service, you should take care to recharge it
promptly. You must recharge the battery pack when you notice that the power of the
cordless grass trimmer drops. 
Never fully discharge the battery pack. This will cause it to develop a defect.

Open the packaging and take out the equipment with care. 
Remove the packaging material and any packaging and/or transportation braces (if
available). 
Check to see if all items are supplied. 
Inspect the equipment and accessories for transport damage. 
If possible, please keep the packaging until the end of the warranty period. 

6) Charging the Battery
1.Take the battery pack out of the equipment.

Do this by pressing the side pushlock buttons. 
2.Check that your mains voltage is the same

as that marked on the rating plate of the
battery charger. Insert the power plug of the
charger into the mains socket outlet. The LED
will then turn green. 

3. Insert the battery pack into the battery
charger. The LED will then turn red. 

4.After the completion of charging, the LED
will then turn green.



Operation
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Operator requirements
The operator must carefully read and understand the Operating Instructions before using the
appliance. 

Reduce noise generation and vibration to a minimum
Use only equipment that is in perfect condition. Maintain and clean the equipment regularly. Adapt
your way of working to the equipment. Do not overload the equipment. Have the equipment
checked if necessary. Switch off the equipment when not in use. Wear gloves.

To obtain maximum performance from your grass trimmer, please follow these instructions: 
1.Never use the grass trimmer without the guard. 
2.Do not strim grass when it is wet. The best results are achieved with dry grass. 
3.To switch on your grass trimmer, press the safety lock-off and then press the On/Off switch. 
4.To switch off your grass trimmer, let go of the On/Off switch again. 
5.Do not allow the grass trimmer near the grass until the switch is pressed, i.e. the grass trimmer is in

operation. 
6.To cut properly, swing the machine sideways while moving forwards. Keep the grass trimmer

inclined at an angle of approx. 30° while you do so. 
7. If the grass is long, the grass must be cut shorter in stages, starting from the tip. 
8.Use the guard hood to prevent unnecessary wear. 
9.To avoid unnecessary wear, keep the grass trimmer away from hard objects.

Using the grass trimmer as an edge trimmer 
To cut the edges of lawns and flower beds, the grass
trimmer can be converted as follows: 

Remove the battery pack. 
Pull the lock for the rotatable motor head in the
direction of the arrow as shown. 
Turn the motor head through 90° in the required
direction until it latches in place. 
Now you have converted the grass trimmer to an
edge trimmer for cutting the edges.
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Before putting away or cleaning the grass trimmer, pull out the battery pack. 
Cleaning 

Keep all safety devices, air vents and the motor housing free of dirt and dust as far as possible.
Wipe the equipment with a clean cloth or blow it down with compressed air at low pressure. 
We recommend that you clean the equipment immediately after you use it. 
Clean the equipment regularly with a damp cloth and some soft soap. Do not use cleaning
agents or solvents; these may damage the parts in the equipment. 
Ensure that no water can get into the interior of the equipment. The intake of water into an
electric tool increases the risk of an electric shock. 
Use a brush to remove deposits from the safety guard. 

Cleaning and Storage 
Ensure battery is removed before storage. Ensure it is not stored in contact with metallic objects that
may cause short-circuiting. 

Clean the exterior of the machine thoroughly using a soft brush and cloth. Do not use water,
solvents or polishes. 
Remove all debris, especially from the ventilation slots. 
Always lubricate the cutting blade with protective spray before storage. 
After use, cover the blades with the guards provided. 
Charge the battery fully 3-5 hours before storing. 
During storage, charge the battery at least once every three months to protect it from damage. 
Store the machine in a dry, secure place out of reach of children. 
Do not place any other objects on top of the machine. 
The machine must not be stored over 40ºC or under direct exposure to sunlight. 
Do not store the machine in places with static electricity. 
When battery pack is not in use, keep it away from other metal objects like paper clips, coins,
keys, nails, screws, or other small metal objects that can make a connection from one terminal
to another. Shorting the battery terminals together may cause burns and/or a fire. 

Replacing the Blade 
IMPORTANT! Be sure to remove the
battery pack before replacing! 

To remove the blade, push the
blade inwards and remove it
through the larger opening as
shown. 
To fit the new blade, proceed
in reverse order. Make sure the
blade locks into place
correctly as shown.
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Waste electrical products should not be disposed of with household waste. Please recycle
where facilities exist. Check with your Local Authority or retailer for recycling advice.

This product contains a lithium-ion battery. Do not dispose of battery packs/batteries into
household waste, water or fire. Battery packs/batteries must be collected, recycled or disposed of
in an environmentally friendly way. Please dispose of them properly at a public recycling facility.

Due to continuous product improvement, the manufacturer reserves the right to change the
product specification without prior notice. Colours and contents may vary.



RocwooD Warranty
1.           Users Statement of Warranty
All machines supplied by RocwooD Ltd are warranted to be free from defects in material and workmanship. The Warranty applies to the
original purchaser, is not transferable and covers faulty parts and the labour involved in replacing and repairing those parts.

2.           Period of Warranty
(a) 12 month Warranty from the date of sale to the original purchaser for a period of 12 months, unless stated otherwise.
(b) A 90-day Warranty applies to items subject to normal wear and tear, e.g. but not limited filters, tyres, wheels, belts, spark plugs,
blades (for lawnmowers & brushcutters), cutter bars (for hedgecutters), cables, carburettors, and bearings.

3.           Not covered by this Warranty
(a) This Warranty covers 12 months domestic use, business or continuous use will invalidate this Warranty. Unless stated otherwise.
(b) The Warranty policy does not cover any depreciation or damages caused by ordinary wear, rusting or corrosion, lack of correct
maintenance or operation, misuse, abuse, lack of transportation or accident.
(c) The Warranty policy will not cover failure or damage caused as a result of parts or accessories being modified without the written
approval of RocwooD Ltd.
(d) The Warranty policy is non-transferable and is only applicable to the original purchaser.
(e) Warranty on high pressure hoses is limited 6 months and does not include high pressure hoses which have suffered external damage.

4.           Disclaimer
(a) No person is authorised to make any warranties, representations or promises, expressed or implied, on behalf of RocwooD Ltd, or to
modify the terms conditions or limitation of this Warranty policy in any way.
(b) All goods must be examined on receipt, please examine all machines and packages, if there is any damage or short shipment sign
‘Damaged’ or ‘Detail any item not received’ and notify both RocwooD Ltd Warranty Department by email and the carrier within 7 days
of any damage or missing parts. No claims will be accepted after this time.
(c) RocwooD Ltd will arrange collection of faulty goods within the first 60 days and thereafter it will be a return to base Warranty (the
customer must return and we will check, if found faulty the machine will be repaired and returned back to the customer. If found to be
faulty and we cannot repair then we will refund or replace).
(d) The Warranty offered by RocwooD Ltd is limited to the making good by repair or replacement for the purchaser any part or parts
found, upon examination at our workshop, to be defective under normal use and service due to defects in material or workmanship.
Returned machines must be complete and unexamined.
(e) This Warranty does not apply to any part of the goods, which has been subjected to misuse, abuse, improper or abnormal use,
negligence, alteration, modification & accidental damage.
(f) RocwooD Ltd shall have no liability or responsibility to the purchaser or any other person or entity with respect to any liability, loss, or
damage caused or alleged to be caused directly or indirectly by the goods.
(g) Economic loss or extra expense due to unit damage/failure is not covered under the Warranty. Under no circumstances is RocwooD
Ltd liable for any indirect, incidental, or consequential damages due to unit damage or failure.
(h) Some units require periodic maintenance, as outlined in the unit’s Operation Manual, and it is the responsibility of the customer to
perform regular maintenance. Failure to properly maintain the unit and perform regular maintenance may void the Warranty.
(i) If a customer sends an item for repair and it is determined to be unrepairable, the customer remains responsible for return shipping
costs unless otherwise stated. If the item is out of warranty and cannot be repaired, the company may offer disposal options at no
additional cost. Customers will be informed of their options before any further charges are incurred. The company is not liable for return
shipping fees for items that cannot be repaired unless explicitly agreed upon in advance.
(j) The customer must notify RocwooD of any alleged defect within seven (7) days of its discovery. Where RocwooD requests the return
of goods for examination, the customer shall return such goods within fourteen (14) days of the request, unless otherwise agreed in
writing. Failure to return the goods within this period may be deemed a failure to comply with the warranty procedure, and the claim will
be re-assessed in line with the warranty terms applicable at the time of resumed contact by the customer.
 
Where RocwooD requests further information, such as photographs or video evidence, the customer shall provide this within fourteen
(14) days, unless otherwise agreed in writing. If communication ceases for a prolonged period, the claim may be treated as paused,
and when resumed it will be re-assessed in line with the warranty terms applicable at the time of resumed contact by the customer.

(k) Goods returned outside of the twelve (12) month warranty period shall not be covered under this Warranty. RocwooD reserves the
right to reject any such claim unless expressly agreed in writing and subject to compliance with the fourteen (14) day requirement set
out in clause (j). In such circumstances, RocwooD may, at its sole discretion, offer the customer options for a paid repair. Any such offer
shall be ex gratia, is not guaranteed, and shall not constitute an extension or renewal of the original warranty. RocwooD further reserves
the right, dependent upon the nature or condition of the goods, not to offer a repair option. Where a paid repair is offered, all costs,
including but not limited to parts, labour, and carriage, shall be borne by the customer and will be confirmed by RocwooD in writing by
way of a quotation prior to any work being undertaken.
(l) Where goods are returned to RocwooD for the purpose of inspection, repair or replacement under warranty, the customer shall be
notified once the inspection process is complete. If the customer fails to provide instructions, respond to correspondence, or collect the
goods within ninety (90) days of such notification, RocwooD shall be entitled to treat the goods as abandoned. In such circumstances,
RocwooD reserves the right to dispose of the goods without further notice and shall bear no liability to the customer for any loss arising
therefrom.

This warranty is provided in addition to, and does not affect, your statutory rights.

Returning
Pack the machines carefully so that any transit damage is avoided. All machines (if applicable)
should be drained of petrol and oil and securely plugged to prevent seepage. Certain other
components, electrical items for example, may require particular care when packing to avoid
damage in transit.
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