RocwooD
Cordless Grass
Shears

RWGS36 & WH SJOWNER’S MANUAL m

READ THIS MANUAL CAREFULLY BEFORE USE - FAILURE TO DO SO MAY RESULT IN INJURY,
PROPERTY DAMAGE AND MAY VOID WARRANTY.
KEEP THIS MANUAL FOR FUTURE REFERENCE. Products covered by this manual may vary in
appearance, assembly, inclusions, specifications, descriptions, and packaging.



This manual has been produced by RocwooD and should e kept
with the product and referenced for operation, maintenance and
froubleshooting.

This manual contains an overall description of the product, together
with all the necessary information for using the product correctly
and safely. It is highly recommended that this manual is read prior to
any operation or maintenance of this product. The safety
precautions and warnings are to ensure your safety and protect you
from harm or damage to the product.

All photographs and drawings in this manual are supplied by
RocwooD to help you with the operation and maintenance of the
product. The information contained in this manual was accurate at

the time of production, however RocwooD may make modifications
to the product without notification.

When operating and maintaining this product as instructed in this
manual, your item will give you many years of reliable service.

RocwooD Limited

RocwooD House

Lightwood Green Industrial Estate
Overton

Wrexham

LL13 OHU
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A 12 Month Domestic User Warranty,
Warranty Business Or Continuous Use Will Invalidate
this Warranty.
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Wear protective gloves.

Wear ear protection.

Wear eye protection.

Risk of fire.

Do not operate when wet.

OO

@ For Safe Operation

S~

Wear appropriate clothing.

Risk of electric shock.

Hot surface.

Moving parts.

The manufacturer cannot
anticipate every possible hazardous
circumstance that the user may
encounter. Therefore, the warnings
in this manual, on tags, and on
affixed decals are not all-inclusive.
To avoid accidents, the user must
understand and follow all manual
instructions and use common sense.




@ Safety

Important!

When using the equipment, a few safety precautions must be observed to avoid injuries and
damage. Please read the complete operating instructions and safety regulations with due care.
Keep this manual in a safe place, so that the information is always available. If you give the
equipment to any other person, hand over these operating instructions and safety regulations as
well. We cannot accept any liability for damage or accidents which arise due to a failure to follow
these instructions and the safety instructions.

Safety Instructions

This equipment is not designed to be used by people (including children) with limited physical,
sensory or mental capacities or those with no experience and/or knowledge unless they are
supervised by a person who is responsible for their safety or they have received instructions from
such a person in how to use the equipment safely.

Children must always be supervised to ensure that they do not play with the equipment.
CAUTION: Read all safety regulations and instructions.

Any failures made in following the safety regulations and instructions may result in an electric
shock, fire and/or serious injury.

Keep all safety regulations and instructions in a safe place for future use.

The term “electric tool” used in the safety regulations refers to electric tools operated from the
mains power supply (with a power cable) and to battery operated electric tools (without a
power cable).

Workplace Safety

Keep your work area clean and well illuminated. Untidy or unlit work areas can result in
accidents.

Do not use this tool in a potentially explosive environment containing combustible liquids, gases
or dust. Electric tools generate sparks, which can ignite dust or vapours.

Keep children and other people away from the electric tool while it is being used. Distractions
can cause you to lose control of the tool.

Electrical Safety

The tool’s connector plug must be able to fit into the socket outlet. Do not modify the plug in
any way! Do not use adapter plugs in conjunction with electrically grounded tools. Unmodified
plugs and matching socket outlets reduce the risk of an electric shock.

Avoid touching grounded surfaces, such as those of pipes/tubes, heaters, cookers and
refrigerators. There is an increased risk of getfting an electric shock if you are electrically
grounded.

Keep the tool away from rain, moisture and wet conditions. Penetration of water into an
electric tool increases the risk of an electric shock.

Do not use the cable to carry the tool, hang it up or pull the plug out of the socket. Keep the
cable away from sources of heat, oil, sharp edges and moving tool parts. Damaged or tangled
cable increases the risk of an electric shock.

If you infend to use an electric tool outdoors, ensure that you only use an extension cable that
is approved for outdoor applications. Using an extension cable that is approved for outdoor
applications reduces the risk of an electric shock.
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@ Safety

If operation of the electric tool in a damp environment cannot be avoided, use an earth
leakage circuit-breaker. The earth-leakage circuit-breaker reduces the risk of an electric shock.

Personal Safety

Be alert, work conscientiously and exercise appropriate caution when using the electric tool. Do
not use the tool if you are tired or are under the influence of drugs/medication or alcohol. One
moment of carelessness or lack of attention when using the electric tool can cause serious
bodily injury!

Always wear personal protective equipment (PPE), including safety goggles.

Wearing personal protective equipment such as a dust mask, non-slip footwear, protective
headgear and earmuffs (depending upon the type of electric tool and the application)
reduces the risk of sustaining injury.

Make sure that the tool cannot start up accidentally. Ensure that the electric tool is switched off
before you connect the tool to the power supply and/or insert the battery, or pick up or carry.
Physically touching the switch with your finger when carrying the tool or connecting the tool to
the power supply switched on can lead to accidents.

Avoid abnormal working postures. Make sure you stand squarely and always keep your
balance. This way, you will be able to have better control over the tool in unexpected
situations.

Wear suitable clothes. Never wear loose fitting clothes or jewellery. Keep hair, clothes and
gloves away from moving parts. Loose clothing, dangling jewellery and long hair can be
caught by moving parts.

If dust extraction and dust collection devices can be mounted, ensure that these are
connected and are effectively used. The use of a dust extraction system can reduce the
danger posed by dust.

Use and the Treatment of Electric Tools

Do not overload your tool. Only use suitable electric tools to perform your work.

Using the right electric tool allows you to work better and safer within the tool’s capacity.

Do not use an electric tool whose switch is defective. An electric tool that no longer can be
switched on or off is dangerous and must be repaired/replaced.

Pull the plug out of the socket and remove the battery before making any adjustments to the
tool, changing accessories or putting the tool down.

When not in use, store electric tools out of the reach of children. Do not allow people to use
this tool who are unfamiliar with it or who have not read these instructions. Electric tools are
dangerous when they are used by inexperienced people.

Take good care of your tool. Check that moving parts properly function and do not jam, that
parts are not broken off or damaged in any way and that the tool can be used to its full
capacity. Have damaged parts repaired/replaced prior to using the tool.

Keep your blades sharp and clean. Properly maintained blades with sharp edges jam less
frequently and are easier to use.

Make sure to use electric tools, accessories, attachments, etc. in accordance with these
instructions. Take the conditions in your work area and the job in hand into account. Using
electric tools for applications other than those intended can lead to dangerous situations.
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@ Safety

Careful Handling and use of Cordless Equipment

« Ensure that the equipment is switched off before you insert the battery.

« Inserting a battery intfo an electric tool that is switched on can cause accidents.

« Only charge the batteries in chargers that are recommended by the manufacturer. A charger
that is designed for certain types of batteries may pose a fire risk if it is used with other types of
batteries.

« Use only the correct batteries in the electric tools. The use of other batteries may result in injuries
and a fire risk.

« Keep unused batteries away from paper clips, coins, keys, nails, screws and other metallic
objects that could cause a short circuit between the contacts. A short circuit between the
battery contacts may cause burns and/or a fire.

« In case of incorrect use, fluid may escape from the battery. Avoid contact with it. If you touch it
by mistake, rinse the affected area with water. If you get the fluid in your eyes, seek medical
advice. Leaking battery fluid can cause skin irritation and/or burns.

Service

« Have your tool repaired only by authorised specialists using original replacement parts. This will
ensure that your tool remains safe to use.

Additional Safety Instructions

The battery pack supplied with your cordless tool is not charged. The battery pack must be fully
charged before you use the tool for the first time. The battery pack does not reach its maximum
capacitance until it has been charged and discharged approximately five fimes.

Battery packs lose their charge even when they are not being used. Regular charging is
therefore recommended.

Please check the data marked on the rating plate of the battery charger. Be sure to connect
the battery charger to a power supply with the voltfage marked on the rating plate. Never
connect it fo a different mains voltage.

Never open the battery pack. Avoid contact with a leaking battery pack. In case of accidental
contact, wash the affected area of skin with soap and water. If battery acid gets in your eye,
rinse out the eye with clear water for at least 10 minutes and seek medical advice immediately.
Protect the battery charger and its cable fromm damage and sharp edges. Have damaged
cables repaired without delay by a qualified person..

Do not use damaged battery chargers.

Do not use the supplied battery charger to charge other cordless tools.

Never allow the battery pack to become fully discharged. This will cause it fo develop a defect.
Timely recharging of the battery pack will help it serve you well for a long time. You must
recharge the battery pack when you notice that the power of the cordless tool drops.

In heavy use the battery pack will become warm. Allow the battery pack to cool to room
temperature before commencing with the charging.

Protect your cordless tool and the battery charger from moisture and rain.

Do not use the cordless tool or the battery charger near vapours and inflasnmable liquids.

Do not throw battery packs info an open fire. There is a risk of explosion!
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@ Safety

Use the battery charger only in dry conditions and an ambient temperature of 10 - 40°C.

Do not keep the battery charger in places where the temperature is liable to reach over 40°C.
Do not leave the battery charger in a car that is parked in the sunshine.

Do not ignite the battery pack or expose it to fire.

Do not lose these safety instructions.

Before you begin your work, examine the material you want to cut. Remove any foreign items.
Keep a continuous watch out for foreign items while you are working.

Keep the device at a suitable distance from your body while working. Only switch on the device
when all parts of the body are well out of the way.

Only use the device in broad daylight or make sure that you provide adequate artificial light.
Important! The cutting tools continue running after the device has been switched off,

When the device is not in use, make sure that it is stored in such a way that there is no risk of
hands coming into contact with the cufting blades.

If the cutting blades get jammed while cutting, turn off the device (release the ON button) and
remove the object in question (thick branch, foreign body) with a suitable blunt aid. Never
remove any such objects with your fingers as the pre-tensioned blade can cause serious injuries
through cufting.

Keep the air vents clean.

Keep the charging cable away from the blades. Never use the device with the charging cable
plugged in.

Never attempt to remove the cuftings with the motor running or to hold material you wish to cut.
Always switch off the device before attempting to remove any jaommed cuttings.

Make sure you keep all parts of your body away from the blade. Never attempt to remove the
cuttings with the blade running or to hold the material you wish to cut. Always switch off the
equipment before attempting to remove any jommed cuttings.

Carry the hedge trimmer by its handle with the blades at a standstill. Always fit the protective
cover when transporting the hedge trimmer or putting it into storage. Careful handling of the
equipment reduces the likelihood of injury by the blade.

Hold the equipment correctly.

Familiarise yourself with the operator controls and proper operation of the machine.

Always keep in mind that the operator or user of the equipment is responsible for accidents or
risks involving other people or their property.

Never use the machine with safety devices which are damaged or fitted in the wrong position.
Beware of injuries to your feet and hands by the cutting mechanism.

Use only spare parts and accessories which are recommended by the manufacturer,

Do not switch on the motor until your hands and feet are a safe distance from the blades.
Switch off the machine: whenever it is left unattended, before inspecting or cleaning the
machine and before carrying out any work on it and if it begins to vibrate excessively.

Hold the power tool by the insulated handles because the blade may strike concealed power
cables. Contact between the blade and a live cable can make the metal parts of the
equipment live and will cause an electric shock.

It is recommended to search the hedge for hidden objects such as wire fencing.
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@ Features

1.Grass cutter blade
2.Wheels

3.Safety lock-off

4,0ON button
5.Telescopic long handle g
6.Clamp coupling for telescopic long handle f
/.Handle cap |
8.Machine bracket [ 10

f | ]
9.Blade guard _’/"’l /

10.Battery charger
11.Shrub cutter blade
12.Blade release mechanism




Description
Grass Shear Body
Self-tapping screw ST2.9%13

3.6G-1 right housing

7.2F switch trigger

Spring for switch triager

Switch button

Right handle

PCB assy -battery

3.6 transparency cover

Left handle

Cover cap of handle

Spring for handle

Button for handle

3.6G-1 left housing

Motor

Gear box plate

Axle of gear box

Screw M2.5'6
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Small gear

©

Linkage gear

(Gear pressure spring

Gasket

Bigger gear

Charger
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No Description Quantity
| Grass Shear Cutter Blade
I-1 Right button of the blade cover 2
-2 Blade box bottom 2
-3 Left bution of the blade cover 2
-4 3.6G lower grass shear blade |
-5 Connector 1
|-G Limit ring for grass shear blade |
T 3.6G upper grass shear blade 1
-8 Eccentric gear 2
-9 Blade box cap 2
1-10 Dust sponge 2
I-11 Blade cover for arass shear |
No Description Quantity
Il Grass Shear Trimmer Blade
-1 3.6G-1 lower shrub shear blade 1
-2 Limit ring for shrub shear blade 1
-3 3.6G-1 upper shrub shear blade 1
-4 MNut 4 3
-5 3.6 E washer 3
-6 Range ring 3
-7 Blade cover for shrub shear 1
-8 Screw M4*10 3
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@ Assembly

Do not operate this item if any of the
parts are damaged or missing until
the part is replaced. Using this
product with damaged or missing
parts can cause damage to the
machine or result in serious injury or

death.

1) Charge the Electric Tool
Connect the charger info the back of
your electric tool and wait 3-5 hours
until it is fully charged.

3) Check for Dirt
Once you have removed the blade you

will be able to see the toothed wheels
of the gear unit. Make sure that no dirt
gefts into the gear unit when you
change the blade.

2) Switching Blades

Press the sides of your blade that is
aftached to your electric tool to remove it.
You can do the same to reattach it. it will
make a click sound when its on correctly.

4) Adjusting the Handle
Press the rotation button then rotate the

machine handle. There are 3 positions
between the handle and housing.
When you have chosen the position that

f\you want, release the rotation butfton.
13
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5) Attach the Wheels to the

Handle
Connect the wheels to the base of

the handle.

¥

7) Attach Bracket to Handle
Press the button on the end of the

handle to allow it to accept the end of

the bracket.

(R) Assembly (with Handle)

6) Place ltem on Bracket

Pull the sides of the bracket apart and
place the electric tool in them, making
sure it is secure.
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8) Adjusting the Handle
Finally insert the cable into the electric tool,

to allow the control from the rest of the

handle.




@ Operation

Proper Use

. The equipment is designed for cutting the edges of lawns and small areas of grass in private and
hobby gardens. Tools for private and hobby gardens are not suitable for use in public facilities,
parks and sport centres, along roadways, on farms or in the forestry sector. For the tool to be
used properly it is imperative to follow the instructions set out in the manufacturer’s directions for
use.

. Important! [t is prohibited to use the tool to chop material for composting because of the
potential danger to people and property.

. The machine is to be used only for its infended purpose. Any other use is deemed to be a case of
misuse. The user / operator and not the manufacturer will be liable for any damage or injuries of
any kind caused because of this.

. Please note that our equipment has not been designed for use in commercial, trade or industrial
applications. Our warranty will be voided if the machine is used in commercial, frade or industrial
businesses or for equivalent purposes.

Operation
The area to be cut must first be cleared of stones and other solid objects. The safety lock-off
prevents the tool being started unintentionally. Activate the safety lock-off by pushing it forward
and pressing the ON/ OFF switch at the same time. To switch off the tool, let go of the ON/OFF
switch,
Cutting grass
Allow the grass cutter to glide above the ground. The best results are achieved when the lawn is
dry. When you notice a drop in cutting performance, re-charge the tool immediately so that the
battery does not become fully discharged.
Trimming hedges
The tool can be used to trim small hedges and shrubs. Hold the tool slightly filted in relafion to the
hedge you want to cut. First cut the sides from the bottom up, then cut the top. Watch out for
foreign objects in, on or near the hedge which could damage the blades.
When is the best time to trim hedges?
As a rule, hedges which lose their leaves in the autumn should be trimmed in June and October.
Hedges which do noft lose their leaves should e cut in April and August.
Changing the blades Caution!

1.To remove the blade, press the release mechanism and move down the blade.

2.0nce you have removed the blade you will be able to see the toothed wheels of the gear unit.

Make sure that no dirt gets info the gear unit when you change the blade.

3.To assembile, proceed in the reverse order.

4.When you adjust the handle angle.

5.Press the rotation button then rotate the machine handle.

6.There are 3 positions between the handle and housing.

/.When you have chosen the position that you want, then release the rotatfion button.




@ Maintenance

Cleaning

Keep all safety devices, air vents and the motor housing free of dirt and dust as far as possible.
Wipe the equipment with a clean cloth or blow it with compressed air at low pressure.

We recommend that you clean the device immediately each time you have finished using it.
Clean the equipment regularly with a moist cloth and some soft soap. Do not use cleaning
agents or solvents; these could damage the parts of the equipment. Ensure that no water can
seep into the device.

A few drops of oil (e.g. sewing machine oil) willimprove the cutting performance of the blades,
but never apply any grease to the blades, as this may cause it to stick.

To ensure successful cutting it is also important to remove grass remnants and dirt from between
the upper and lower blade.

Important! Never clean the tool under running water - and particularly never with high pressure -
because of the potential danger to people and property. Keep your cordless grass cutter and
hedge trimmer in a dry and frost proof place. Choose a place that children are unable to
access.

Maintenance

To achieve superior results you should always keep the blades sharp. We recommend that you
immediately level off any jags or ridges caused by foreign objects. The tool should be thoroughly
cleaned both before and after use.

. There are no parts inside the equipment which require additional maintenance.




@ Maintenance

Wasste electrical products should not be disposed of with household waste. Please recycle
where facilities exist. Check with your Local Authority or retailer for recycling advice.

This product contains a lithium-ion battery. Do not dispose of battery packs/batteries into
household waste, water or fire. Battery packs/batteries must be collected, recycled or disposed of
in an environmentally friendly way. Please dispose of them properly at a public recycling facility.
Due to continuous product improvement, the manufacturer reserves the right to change the
product specification without prior notice. Colours and contents may vary.
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RocwooD Warranty

1. Users Statement of Warranty

All machines supplied by RocwooD Ltd are warranted to be free from defects in material and workmanship. The Warranty applies to the
original purchaser, is not fransferable and covers faulty parts and the labour involved in replacing and repairing those parts.

2. Period of Warranty

(@) 12 month Warranty from the date of sale to the original purchaser for a period of 12 months, unless stated otherwise.

(b) A 90-day Warranty applies to items subject to normal wear and tear, e.g. but not limited filters, tyres, wheels, belts, spark plugs,
blades (for lawnmowers & brushcutters), cutter bars (for hedgecutters), cables, carburettors, and bearings.

3. Not covered by this Warranty

(@) This Warranty covers 12 months domestic use, business or continuous use will invalidate this Warranty. Unless stated otherwise.

(b) The Warranty policy does not cover any depreciation or damages caused by ordinary wear, rusting or corrosion, lack of correct
maintenance or operation, misuse, abuse, lack of transportation or accident.

(c) The Warranty policy will not cover failure or damage caused as a result of parts or accessories being modified without the written
approval of RocwooD Ltd.

(d) The Warranty policy is non-transferable and is only applicable to the original purchaser.

(e) Warranty on high pressure hoses is limited 6 months and does not include high pressure hoses which have suffered external damage.

4. Disclaimer

(a) No person is authorised to make any warranties, representations or promises, expressed or implied, on behalf of RocwooD Ltd, or to
modify the tferms conditions or limitation of this Warranty policy in any way.

(b) All goods must be examined on receipt, please examine all machines and packages, if there is any damage or short shipment sign
‘Damaged’ or ‘Detail any item not received’ and notify both RocwooD Ltd Warranty Department by email and the carrier within 7 days
of any damage or missing parts. No claims will be accepted after this time.

(c) RocwooD Ltd will arrange collection of faulty goods within the first 60 days and thereafter it will be a return to base Warranty (the
customer must return and we will check, if found faulty the machine will be repaired and returned back to the customer. If found to be
faulty and we cannot repair then we will refund or replace).

(d) The Warranty offered by RocwooD Ltd is limited to the making good by repair or replacement for the purchaser any part or parts
found, upon examination at our workshop, to be defective under normal use and service due to defects in material or workmanship.
Returned machines must be complete and unexamined.

(e) This Warranty does not apply to any part of the goods, which has been subjected to misuse, abuse, improper or abnormal use,
negligence, alteration, modification & accidental damage.

(f) RocwooD Ltd shall have no liability or responsibility to the purchaser or any other person or entity with respect to any liability, loss, or
damage caused or alleged to be caused directly or indirectly by the goods.

(@) Economic loss or extra expense due to unit damage/failure is not covered under the Warranty. Under no circumstances is RocwooD
Ltd liable for any indirect, incidental, or consequential damages due to unit damage or failure.

(h) Some units require periodic maintenance, as outlined in the unit’s Operation Manual, and it is the responsibility of the customer to
perform regular maintenance. Failure to properly maintain the unit and perform regular maintenance may void the Warranty.

() If a customer sends an item for repair and it is determined to be unrepairable, the customer remains responsible for return shipping
costs unless otherwise stated. If the item is out of warranty and cannot be repaired, the company may offer disposal options at no
additional cost. Customers will be informed of their options before any further charges are incurred. The company is not liable for return
shipping fees for items that cannot be repaired unless explicitly agreed upon in advance.

() The customer must notify RocwooD of any alleged defect within seven (7) days of its discovery. Where RocwooD requests the return
of goods for examination, the customer shall return such goods within fourteen (14) days of the request, unless otherwise agreed in
writing. Failure to return the goods within this period may be deemed a failure to comply with the warranty procedure, and the claim will
be re-assessed in line with the warranty terms applicable at the time of resumed contact by the customer.

Where RocwooD requests further information, such as photographs or video evidence, the customer shall provide this within fourteen
(14) days, unless otherwise agreed in writing. If communication ceases for a prolonged period, the claim may be treated as paused,
and when resumed it will be re-assessed in line with the warranty terms applicable af the time of resumed contact by the customer.

(k) Goods returned outside of the twelve (12) month warranty period shall not be covered under this Warranty. RocwooD reserves the
right to reject any such claim unless expressly agreed in writing and subject to compliance with the fourteen (14) day requirement set
out in clause (j). In such circumstances, RocwooD may, at its sole discretion, offer the customer options for a paid repair. Any such offer
shall be ex gratia, is not guaranteed, and shall not constitute an extension or renewal of the original warranty. RocwooD further reserves
the right, dependent upon the nature or condition of the goods, not to offer a repair option. Where a paid repair is offered, all costs,
including but not limited o parts, labour, and carriage, shall be borne by the customer and will be confirmed by RocwooD in writing by
way of a quotation prior to any work being undertaken.

() Where goods are returned to RocwooD for the purpose of inspection, repair or replacement under warranty, the customer shall be
notified once the inspection process is complete. If the customer fails to provide instructions, respond to correspondence, or collect the
goods within ninety (90) days of such noftification, RocwooD shall be entitled to freat the goods as abandoned. In such circumstances,
RocwooD reserves the right to dispose of the goods without further notice and shall bear no liability to the customer for any loss arising
therefrom.

This warranty is provided in addition to, and does not affect, your statutory rights.

Returning

Pack the machines carefully so that any transit damage is avoided. All machines (if applicable)
should be drained of petrol and oil and securely plugged to prevent seepage. Certain other
components, electrical items for example, may require particular care when packing to avoid
damage in transit.
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