
RocwooD 
Gas Heater

ENOWNER’S MANUALRWGHT2
READ THIS MANUAL CAREFULLY BEFORE USE – FAILURE TO DO SO MAY RESULT IN INJURY,

PROPERTY DAMAGE AND MAY VOID WARRANTY. 
KEEP THIS MANUAL FOR FUTURE REFERENCE. Products covered by this manual may vary in

appearance, assembly, inclusions, specifications, descriptions, and packaging.
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This manual has been produced by RocwooD and should be kept
with the product and referenced for operation, maintenance and

troubleshooting.

This manual contains an overall description of the product, together
with all the necessary information for using the product correctly

and safely. It is highly recommended that this manual is read prior to
any operation or maintenance of this product. The safety

precautions and warnings are to ensure your safety and protect you
from harm or damage to the product.

All photographs and drawings in this manual are supplied by
RocwooD to help you with the operation and maintenance of the
product. The information contained in this manual was accurate at
the time of production, however RocwooD may make modifications

to the product without notification.

When operating and maintaining this product as instructed in this
manual, your item will give you many years of reliable service.



Brand RocwooD

SKU RWGHT2

BTU 102,360

Voltage 220-240V

Fuel Supply Propane Gas

Overheat Cut-Off
Temperature (°C) 

110 °C 

Class Protection I

Starting System Switch

Required Power 220-240V~ 50Hz

Air Flow Temp 430 °C

N.W.(kg) 6.8kg

Primary Flame Control
Thermal Probe Operated Gas
Valve 

Reference Gas For use with LPG Only

Supply Pressure (mbar) 700 

Injector Size (Φ mm) 1.30 mm

Gas Consumption (kg/h) 2.18 kg/h 

Ignition Device PIEZO

Warranty
A 12 Month Domestic User
Warranty, Business Or Continuous
Use Will Invalidate this Warranty.

Specification

3



Contents

4

2) Introduction
3) Specification
4) Contents
5) For Safe Operation
6-8) Safety
9) Features
10-11) Operation
12) Maintenance
13) Troubleshooting
14) Warranty



For Safe Operation

Wear appropriate clothing.

Risk of fire.

Risk of electric shock.

Hot surface.

The manufacturer cannot
anticipate every possible hazardous
circumstance that the user may
encounter. Therefore, the warnings
in this manual, on tags, and on
affixed decals are not all-inclusive.
To avoid accidents, the user must
understand and follow all manual
instructions and use common sense.
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Do not operate when wet.

Flammable gas.

Risk of explosion.

Use in a ventilated area.
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Your safety is important to you and to others, so please read these instructions before you
operate this heater. Failure to comply with the precautions and instructions provided with the

heater can result in death, serious bodily injury, and property loss or damage from hazards of fire,
explosion, burn, asphyxiation, carbon monoxide poisoning, and/or electrical shock.

Only persons who can understand and follow the instructions should use or service this heater.

Use only in a well-ventilated area and away from combustible materials.
NOT to be used for the heating of habitable areas of domestic premises. For use in public
buildings, refer to national regulations. 
After use, turn off the gas supply at the cylinder valve. 
Ensure that the fan is operating correctly before lighting the burners. 
This appliance can be used by children aged from 8 years and above and persons with
reduced physical, sensory or mental capabilities or lack of experience and knowledge if
they have been given supervision or instruction concerning use of the appliance in a safe
way and understand the hazards involved. 
Children shall not play with the appliance. 
Cleaning and user maintenance shall not be made by children without supervision.
WARNING: In order to avoid overheating, do not cover the heater. 
CAUTION: Some parts of this product can become very hot and cause burns. Particular
attention must be given where children and vulnerable people are present.

The heaters mentioned in this manual must only be used outdoors or in well-ventilated
surroundings. 
For every kw it is necessary to have permanent ventilation of 25 cm³, equally distributed
between the floor and high level, with a minimum outlet of 250 cm³. 
Gas cylinders must be used and kept in accordance with current regulations. 
Never direct the hot air flow towards the cylinder. 
Use only the supplied pressure regulator. 
Never use the heater without its cover. 
Do not exceed 100 W/m³ of free room. The minimum volume of the room must be larger than
100 m³. 
Do not obstruct the inlet or outlet sections of the heater.
If the heater has to work for a long period at its maximum capacity, it is possible that ice will
form on the cylinder. This is due to excessive vapour withdrawal. Not for this reason, or for any
other, should the cylinder be heated. To avoid this effect, or at least to reduce it, use a large
cylinder or two cylinders linked together.
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Environmental Protection 
 Check with your local authority or retailer for recycling advice.

Safety Clearance

Warning: Do not use the heater in cellars, basements or in any room below the ground level. 
In case of malfunction, please contact the technical assistance service. 
After use, turn the gas cylinder tap off. 
The gas bottle must always be replaced following safety rules away from any possible source
of ignition. 
The gas hose must not be twisted or bent. 
The heater must be placed where there is no risk of fire, the hot air outlet must be at least 3m
from any flammable wall or ceiling and must never be directed towards the gas bottle. 
Only use original gas hose and spare parts, hose must be no less than 1 metre. 
If a gas leak is found or suspected, immediately close the gas cylinder, switch the heater off
and do not use it again until it has been checked by a qualified service centre. If the heater
is installed indoors, provide good ventilation by opening doors and windows completely. Do
not produce sparks or free flames. 
If in any doubt, contact your supplier. 
Use max 50 kg Cylinder.

Asphyxiation Hazard 
Do not use heater for heating human quarters. 
Do not use in unventilated areas. 
The flow of combustion and ventilation air must not be obstructed. 
Proper ventilation air must be provided to support the combustion air requirements of the
heater being used. 
Lack of proper ventilation air will lead to improper combustion. 
Improper combustion can lead to carbon monoxide poisoning leading to serious injury or
death. Symptoms of carbon monoxide poisoning can include headaches, dizziness and
difficulty in breathing.
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Fuel Gas Odour
LP gas and natural gas have man-made odorants added specifically for detection of fuel
gas leaks. If a gas leak occurs you should be able to smell the fuel gas. Since Propane (LP) is
heavier than air you should smell for the gas odour low to the floor. 
ANY GAS ODOUR IS YOUR SIGNAL TO TAKE IMMEDIATE ACTION! 
Do not take any action that could ignite the fuel gas. Do not operate any electrical switches.
Do not pull any power supply or extension cables. Do not light matches or any other source
of flame. Do not use your telephone. 
Get everyone out of the building and away from the area immediately. 
Close all propane (LP) gas tank or cylinder fuel supply valves, or the main fuel supply valve
located at the meter if you use natural gas. 
Propane (LP) gas is heavier than air and may settle in low areas. When you have reason to
suspect a propane leak, keep out of all low areas. 
Use your neighbour’s phone and call your fuel gas supplier and your fire department. Do not
re-enter the building or area. 
Stay out of the building and away from the area until declared safe by the fire fighters and
your fuel gas supplier. 
Finally, let the fuel gas service person and the fire fighters check for escaped gas. Have them
air out the building and area before you return. Properly trained service people must repair
any leaks, check for further leakages, and then relight the appliance for you. 



Features
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On/Off Switch

Handle

Gas Valve

Vent

Ignition

Rubber Feet



Operation
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Installation
1.Connect the heater to a suitable electric socket / 220-240V~50Hz.
2.Make sure that the machine is properly earthed. 
3.Connect the gas supply hose to the pressure regulator and connect the regulator to a

suitable LPG cylinder. 
4.Open the tap of the cylinder and check the supply hose and fittings for gas leaks. For this

operation it is recommended to use an approved leak detector. 
5.NEVER USE NAKED FLAMES. 
6.For automatic appliances, connect the room thermostat to the socket on the appliance and

adjust it to the required temperature. 

Instructions for Use
Preparing for Operation

1.Check the heater for possible shipping damage. 
2.Connect the hose and regulator assembly to the LPG cylinder by rotating the nut

counterclockwise into the LPG cylinder’s valve outlet and securely tighten. 
3.Open the cylinder’s gas valve and check all gas connections with a soap and water solution. 
4.Connect a power cable to a well-grounded 220-240V~ 50Hz power source.

Ignition 
1.Turn the power switch to position I and check that the fan starts running correctly.
2.Push the gas valve button and repeatedly push the piezoelectric lighter until the flame lights

up. 
3.As the flame lights up, keep the valve button pushed for 10 seconds approx. Should the

heater stop when the valve button has been released, wait one minute and repeat the
starting operation keeping the valve button pushed for a longer time. 

4.Contact RocwooD should the problem persist.

1 2 3

If ignition is difficult or irregular before repeating the ignition operations make sure
that the fan is not locked and the air inlet and outlet are unobstructed.
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Switching Off
To stop the heater, shut off the gas cylinder tap. Let the fan run until the flame shuts down
and then turn the fan switch to position O.

Air Conditioning
The heater can also be used as a ventilator. 
In this case remove the gas supply hose and connect the plug of the heater to a suitable
electrical supply. 
Set the fan switch to position I.
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The repairs or maintenance operations must only be carried out by qualified personnel. 
The unit must be checked by a qualified technician at least once a year. 
Regularly check the conditions of gas hose, and gas regulator if it must be replaced, only
use original spare parts. 
Before starting any maintenance operation on the heater, disconnect from both gas and
electrical supplies. 
If the unit has not been used for a long period we advise that a technician carries out a
general check up before using. 
Check the starting electrode position.

Check the connections of the safety thermostat and of the thermocouple, they must
always be clean. 
If necessary, clean the fan blade and the inside of the heater using compressed air.

Servicing Instructions 
These instructions are intended to be used only by competent persons and they shall provide
detailed instructions for carrying out all servicing operations authorized by the manufacturer.
All special tools, materials or servicing aids necessary for the correct servicing of the appliance
shall be specified. In particular, the instructions shall specify: 

That the appliance be checked for soundness.
Where applicable, that the appliance be checked for setting pressure.
The method for verifying the correct operation of the burner.
The precautions to be taken if the appliance cannot be left in a safe condition. 
Package included: 1 set of regulator and hose, 1 pc heater body and 1 pc handle.



Troubleshooting 
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RocwooD Warranty
1.           Users Statement of Warranty
All machines supplied by RocwooD Ltd are warranted to be free from defects in material and workmanship. The Warranty applies to the
original purchaser, is not transferable and covers faulty parts and the labour involved in replacing and repairing those parts.

2.           Period of Warranty
(a) 12 month Warranty from the date of sale to the original purchaser for a period of 12 months, unless stated otherwise.
(b) A 90-day Warranty applies to items subject to normal wear and tear, e.g. but not limited filters, tyres, wheels, belts, spark plugs,
blades (for lawnmowers & brushcutters), cutter bars (for hedgecutters), cables, carburettors, and bearings.

3.           Not covered by this Warranty
(a) This Warranty covers 12 months domestic use, business or continuous use will invalidate this Warranty. Unless stated otherwise.
(b) The Warranty policy does not cover any depreciation or damages caused by ordinary wear, rusting or corrosion, lack of correct
maintenance or operation, misuse, abuse, lack of transportation or accident.
(c) The Warranty policy will not cover failure or damage caused as a result of parts or accessories being modified without the written
approval of RocwooD Ltd.
(d) The Warranty policy is non-transferable and is only applicable to the original purchaser.
(e) Warranty on high pressure hoses is limited 6 months and does not include high pressure hoses which have suffered external damage.

4.           Disclaimer
(a) No person is authorised to make any warranties, representations or promises, expressed or implied, on behalf of RocwooD Ltd, or to
modify the terms conditions or limitation of this Warranty policy in any way.
(b) All goods must be examined on receipt, please examine all machines and packages, if there is any damage or short shipment sign
‘Damaged’ or ‘Detail any item not received’ and notify both RocwooD Ltd Warranty Department by email and the carrier within 7 days
of any damage or missing parts. No claims will be accepted after this time.
(c) RocwooD Ltd will arrange collection of faulty goods within the first 60 days and thereafter it will be a return to base Warranty (the
customer must return and we will check, if found faulty the machine will be repaired and returned back to the customer. If found to be
faulty and we cannot repair then we will refund or replace).
(d) The Warranty offered by RocwooD Ltd is limited to the making good by repair or replacement for the purchaser any part or parts
found, upon examination at our workshop, to be defective under normal use and service due to defects in material or workmanship.
Returned machines must be complete and unexamined.
(e) This Warranty does not apply to any part of the goods, which has been subjected to misuse, abuse, improper or abnormal use,
negligence, alteration, modification & accidental damage.
(f) RocwooD Ltd shall have no liability or responsibility to the purchaser or any other person or entity with respect to any liability, loss, or
damage caused or alleged to be caused directly or indirectly by the goods.
(g) Economic loss or extra expense due to unit damage/failure is not covered under the Warranty. Under no circumstances is RocwooD
Ltd liable for any indirect, incidental, or consequential damages due to unit damage or failure.
(h) Some units require periodic maintenance, as outlined in the unit’s Operation Manual, and it is the responsibility of the customer to
perform regular maintenance. Failure to properly maintain the unit and perform regular maintenance may void the Warranty.
(i) If a customer sends an item for repair and it is determined to be unrepairable, the customer remains responsible for return shipping
costs unless otherwise stated. If the item is out of warranty and cannot be repaired, the company may offer disposal options at no
additional cost. Customers will be informed of their options before any further charges are incurred. The company is not liable for return
shipping fees for items that cannot be repaired unless explicitly agreed upon in advance.
(j) The customer must notify RocwooD of any alleged defect within seven (7) days of its discovery. Where RocwooD requests the return
of goods for examination, the customer shall return such goods within fourteen (14) days of the request, unless otherwise agreed in
writing. Failure to return the goods within this period may be deemed a failure to comply with the warranty procedure, and the claim will
be re-assessed in line with the warranty terms applicable at the time of resumed contact by the customer.
 
Where RocwooD requests further information, such as photographs or video evidence, the customer shall provide this within fourteen
(14) days, unless otherwise agreed in writing. If communication ceases for a prolonged period, the claim may be treated as paused,
and when resumed it will be re-assessed in line with the warranty terms applicable at the time of resumed contact by the customer.

(k) Goods returned outside of the twelve (12) month warranty period shall not be covered under this Warranty. RocwooD reserves the
right to reject any such claim unless expressly agreed in writing and subject to compliance with the fourteen (14) day requirement set
out in clause (j). In such circumstances, RocwooD may, at its sole discretion, offer the customer options for a paid repair. Any such offer
shall be ex gratia, is not guaranteed, and shall not constitute an extension or renewal of the original warranty. RocwooD further reserves
the right, dependent upon the nature or condition of the goods, not to offer a repair option. Where a paid repair is offered, all costs,
including but not limited to parts, labour, and carriage, shall be borne by the customer and will be confirmed by RocwooD in writing by
way of a quotation prior to any work being undertaken.
(l) Where goods are returned to RocwooD for the purpose of inspection, repair or replacement under warranty, the customer shall be
notified once the inspection process is complete. If the customer fails to provide instructions, respond to correspondence, or collect the
goods within ninety (90) days of such notification, RocwooD shall be entitled to treat the goods as abandoned. In such circumstances,
RocwooD reserves the right to dispose of the goods without further notice and shall bear no liability to the customer for any loss arising
therefrom.

This warranty is provided in addition to, and does not affect, your statutory rights.

Returning
Pack the machines carefully so that any transit damage is avoided. All machines (if applicable)
should be drained of petrol and oil and securely plugged to prevent seepage. Certain other
components, electrical items for example, may require particular care when packing to avoid
damage in transit.


