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ENOWNER’S MANUALRWDHT
READ THIS MANUAL CAREFULLY BEFORE USE – FAILURE TO DO SO MAY RESULT IN INJURY,

PROPERTY DAMAGE AND MAY VOID WARRANTY. 
KEEP THIS MANUAL FOR FUTURE REFERENCE. Products covered by this manual may vary in

appearance, assembly, inclusions, specifications, descriptions, and packaging.
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This manual has been produced by RocwooD and should be kept
with the product and referenced for operation, maintenance and

troubleshooting.

This manual contains an overall description of the product, together
with all the necessary information for using the product correctly

and safely. It is highly recommended that this manual is read prior to
any operation or maintenance of this product. The safety

precautions and warnings are to ensure your safety and protect you
from harm or damage to the product.

All photographs and drawings in this manual are supplied by
RocwooD to help you with the operation and maintenance of the
product. The information contained in this manual was accurate at
the time of production, however RocwooD may make modifications

to the product without notification.

When operating and maintaining this product as instructed in this
manual, your item will give you many years of reliable service.



Brand RocwooD

SKU RWDHT

BTU 35000

Current 220-240V~ 50Hz

Fuel Supply Diesel/Paraffin

Air Flow Rating 450m³/h

Class Protection I

Starting System Switch

Fuel Consumption 0.8 kg/h

Tank Capacity 12L

Air Pressure Setting 0.28 BAR

Current Rating 0.9 A

Fuse Rating T3.15A

Net Weight 12KG

Dimensions 660 x 260 x 380mm

Operating Time 12 Hours

Ventilation Minimum Opening Size 280 cm²

Warranty
A 12 Month Domestic User
Warranty, Business Or Continuous
Use Will Invalidate this Warranty.

Specification
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For Safe Operation

Wear appropriate clothing.

Risk of fire.

Risk of electric shock.

Hot surface.

The manufacturer cannot
anticipate every possible hazardous
circumstance that the user may
encounter. Therefore, the warnings
in this manual, on tags, and on
affixed decals are not all-inclusive.
To avoid accidents, the user must
understand and follow all manual
instructions and use common sense.
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Do not operate when wet.

Flammable fuel.

Risk of explosion.

Use in a ventilated area.



Safety
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Your safety is important to you and to others, so please read these instructions before you
operate this heater. Failure to comply with the precautions and instructions provided with the

heater can result in death, serious bodily injury, and property loss or damage from hazards of fire,
explosion, burn, asphyxiation, carbon monoxide poisoning, and/or electrical shock.

Only persons who can understand and follow the instructions should use or service this heater.

Read instructions carefully. Read and follow all instructions. Place instructions in a safe place
for future reference. Do not allow anyone who has not read these instructions to assemble,
light, adjust or operate the heater.
If the information in this manual is not followed exactly, a fire or explosion may result causing
property damage, personal injury or loss of life.
Service must be performed by a qualified service agency.
Un-vented portable heaters use air (oxygen) from the area in which they are used. Adequate
combustion and ventilation air must be provided. Refer to instructions.
Do not store or use petrol or other flammable vapours and liquids in the vicinity of this or any
other appliance.
Fire, burn, inhalation, and explosion hazard. Keep solid combustibles, such as building
materials, paper or cardboard, a safe distance away from the heater as recommended by
the instructions. Never use the heater in spaces which do or may contain volatile or airborne
combustibles, or products such as petrol, solvents, paint thinner, dust particles or unknown
chemicals.
Direct-fired heaters may cause carbon monoxide (CO) poisoning when incorrectly used, e.g.
indoors without adequate air circulation, or if not working properly. CO poisoning may lead to
death.
Failure to comply with the precautions and instructions provided with this heater can result in
death, serious bodily injury and property loss or damage from hazards of fire, explosion, burn,
asphyxiation, carbon monoxide poisoning, and/or electrical shock. Only persons who can
understand and follow the instructions should use or service this heater. If you need assistance
or heater information such as an instruction manual, labels, etc., contact the manufacturer.
Not for home or recreational vehicle use.
The electrical system to which the appliance is connected must comply with current
legislation. Installation requires a residual current circuit breaker (RCCB) in the main electrical
distribution board.
Unplug the appliance before performing any maintenance operations.
Always check the power cable before using the appliance. It must not be bent, taut,
stretched, crushed or any way damaged.
The power cable must be replaced by qualified personnel only. Use an original power cable
only with a 3-pin approved plug.
The front outlet is very hot during operation. Do not touch! Burn hazard.
Extract the heater from its carton. If the unit is damaged in anyway, do not use it and contact
your dealer. The heater is fully assembled - No further operations required.



Safety
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Position the heater on a flat, level, non-flammable, solid surface. 
Direct-fired heaters are intended for use in outdoor open areas or in indoor well-ventilated
areas. 
For indoor use, provide permanent ventilation openings of at least 25 cm²/kW, equally
distributed between floor and high level, with a minimum of 250 cm².
Only install the heater in an upright position. 
Do not place the heater near walls, corners or low ceilings. 
Do not place the heater below a socket outlet. 
Do not place the heater on moving vehicles or where it can tip over. 
Keep the heater away from flammable, combustible, explosive or corrosive materials. 
Keep the heater away from curtains or similar materials that could block the air inlet and
outlet. 
Never block or restrict the air inlet and outlet for any reason. 
Keep the power cable away from heat sources, sharp edges, cutting and moving parts. 
Do not expose the heater directly to the weather or to excessive humidity. 
Do not place the heater in the immediate surroundings of a bath, shower or swimming pool. 
Follow general and special fire safety regulations in force in all fields of application(s). In any
case, ensure the following minimum safety clearances from materials or objects in the
surroundings of the heater: Side: 0.6m, Air inlet side: 1m, Top: 1.5m, Hot air outlet side:
3m, Floor: 0m. 
Floors and ceilings must be made of fireproof materials in the place where the heater is
operated. 
Do not connect direct-fired heaters to air ducts.
Never disconnect the heater from mains to stop it while in operation. Always allow the
cooling sequence to be completed otherwise the residual heat could damage internal
components. 
Do not cover the heater. Do not block the air inlet and outlet. 
The heater outlet is very hot during operation and after use. Do not touch! Use personal
protective equipment if needed. 
Children should be supervised to ensure that they do not play with the appliance. 
The appliance is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge. 
Unplug the heater before moving it. Never pull the cable to unplug or move the unit. 
Do not leave the heater unattended when in use. 
Never use the appliance with wet hands or when either the heater or the power cable is
wet. 
If the supply cable is damaged, it must be replaced by the manufacturer, by a service
agent or a similar qualified person.



Features
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Operation
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Start-Up 
Fill tank with clean fuel. Only use Diesel or Paraffin. 
The fuel gauge on top of the tank allows to check the fuel level.
Connect the power cord plug to an AC 220V-240V 50 Hz earthed electrical supply system. 
Earthing is mandatory. 
When the “start-up” steps above are complete, the power indicator light will be on. 
Push the power switch to “ON” position. 
If the thermostat control knob set temperature is higher than the ambient temperature, the
electrodes start sparking and after 7 seconds, the heater starts. 
If the thermostat control knob setting temperature is lower than the ambient, turn the
thermostat control knob to desired temperature setting, the electrodes start sparking and
after 7 seconds, the heater starts. 
COLD START-UP: at low temperature keep the air vent hole (see Fig. 5) closed by a finger
during ignition to make start-up easier. 
ABNORMAL OPERATION: in case of malfunction (flame failure, reduced air flow, bad
combustion, etc.) The heater stops and the power indicator light starts FLASHING. 

Manual Reset/Restart 
If the heater is in lock-out mode, check and remove the cause of lock-out before restarting
the heater. 
To reset, turn the ON/OFF switch to 0 and after 30 seconds turn to I again. 
In case of repeated malfunction, call technical service. 
Turning the thermostat control knob will NOT reset the heater.

Shut Down
Move switch to “OFF” (O) position. The unit will run a post-ventilation phase for cooling down
the combustion chamber. 
Always allow the cooling sequence to complete, otherwise residual heat can damage
internal components. 
Unplug the unit when not used for a long time. 



Maintenance
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Regularly wipe the enclosure using a soft sponge or cloth. 
For very dirty parts, use a sponge wetted with lukewarm water and a mild detergent, then
dry using a clean cloth. 
Keep the air inlet and fan free from dust and dirt. 
To clean inner parts, gently blow compressed air through the air inlet. 
Regularly inspect the power cable: if worn, cracked or damaged, have it replaced by
technical service. 
Before storing the heater, make sure it is perfectly cool and dry. 
Cover the unit with a plastic bag, put it in its packing box and store it in a dry, ventilated
place. 
Before starting any maintenance task, shut down, unplug and let the heater cool down for
at least 15 minutes. 
Do not attempt any electrical repair yourself. If the heater needs service or repair, contact a
qualified technician. 
Do not use a faulty unit until a qualified technician has inspected and repaired it. 
When cleaning, make sure that water does not enter the unit. 
Do not open the enclosure to clean the inner parts. Do not spray water into the heater. 
Never use solvents, petrol, toluene and similar aggressive chemicals to clean the heater.

The following checks BY QUALIFIED PERSONNEL ONLY are
recommended before every seasonal use:

Nozzle 
Carefully unscrew nozzle from nozzle fitting. Blow compressed air through nozzle orifice to free it
from dirt. Replace nozzle if necessary.

Air Filters 
Clean air filters. Remove filter end cover (11), wash air intake filter (10) using a light detergent
and dry it thoroughly before re-installing. Replace air delivery filter (9) once a year (Fig.2).



Maintenance
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Ignition Electrodes 
Clean, adjust and if necessary, replace ignition electrode. (Dimensions in mm).

Compressor Pressure Adjustment
The compressor pressure is factory set and must be checked and adjusted by qualified
technicians only. Tampering with the unit may be dangerous.
Remove pressure gauge cap. Connect a pressure gauge on the pressure measuring port on the
rear guard. Start the heater and read the air pressure value. If necessary, adjust pressure to the
correct value turning the adjusting screw (the air vent hole in the middle of the adjusting screw)
clockwise to increase, anticlockwise to decrease the pressure: 

Electrical 
Inspect cables, electrical parts and connections.



PROBLEM CAUSE REMEDY

Motor does not start

The power indicator light is
flashing

No power or low voltage

Faulty or damaged power
cord

Faulty motor/capacitor

Lock-out of appliance due to
previous overheating

Check power line and
voltage

Check fuse and replace if
necessary

Check and replace if
needed

Check and if necessary
replace

Detect the cause of
overheating

Shut the appliance down
Check air inlet and outlet
Wait some minutes and

restart the appliance

Motor runs, but the heater
does not ignite and locks

out after a short time

The power indicator light is
flashing

Empty fuel tank, dirty or wrong
fuel

Fuel filter clogged

Air leaks in oil line

Burner nozzle clogged

Fuel viscosity increased at low
temperature

Remove wrong or dirty fuel
Fill the tank with clean diesel

or paraffin

Clean or replace fuel filter

Clean the nozzle by blowing
compressed air, replace if

necessary

Mix diesel with 10-20%
paraffin

Flames come out of flue
outlet

Insufficient airflow into
combustion chamber

Compressor pressure too high

Check air inlet, fan, motor

Check air pressure, adjust if
needed

Troubleshooting 
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Heater stops during
operation

The room temperature set on room
thermostat has been reached

Normal operation
To start turn the

temperature control knob
clockwise to a higher

setting

Heater stops during
operation

The power indicator
light is flashing

Flame failure

Bad combustion

Reduced airflow

Overheating

Check and remove the
cause(s) of malfunction

To reset, turn On/Off switch
to 0 and then to I

Call technical service if the
problem persists

Troubleshooting 
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RocwooD Warranty
1.           Users Statement of Warranty
All machines supplied by RocwooD Ltd are warranted to be free from defects in material and workmanship. The Warranty applies to the
original purchaser, is not transferable and covers faulty parts and the labour involved in replacing and repairing those parts.

2.           Period of Warranty
(a) 12 month Warranty from the date of sale to the original purchaser for a period of 12 months, unless stated otherwise.
(b) A 90-day Warranty applies to items subject to normal wear and tear, e.g. but not limited filters, tyres, wheels, belts, spark plugs,
blades (for lawnmowers & brushcutters), cutter bars (for hedgecutters), cables, carburettors, and bearings.

3.           Not covered by this Warranty
(a) This Warranty covers 12 months domestic use, business or continuous use will invalidate this Warranty. Unless stated otherwise.
(b) The Warranty policy does not cover any depreciation or damages caused by ordinary wear, rusting or corrosion, lack of correct
maintenance or operation, misuse, abuse, lack of transportation or accident.
(c) The Warranty policy will not cover failure or damage caused as a result of parts or accessories being modified without the written
approval of RocwooD Ltd.
(d) The Warranty policy is non-transferable and is only applicable to the original purchaser.
(e) Warranty on high pressure hoses is limited 6 months and does not include high pressure hoses which have suffered external damage.

4.           Disclaimer
(a) No person is authorised to make any warranties, representations or promises, expressed or implied, on behalf of RocwooD Ltd, or to
modify the terms conditions or limitation of this Warranty policy in any way.
(b) All goods must be examined on receipt, please examine all machines and packages, if there is any damage or short shipment sign
‘Damaged’ or ‘Detail any item not received’ and notify both RocwooD Ltd Warranty Department by email and the carrier within 7 days
of any damage or missing parts. No claims will be accepted after this time.
(c) RocwooD Ltd will arrange collection of faulty goods within the first 60 days and thereafter it will be a return to base Warranty (the
customer must return and we will check, if found faulty the machine will be repaired and returned back to the customer. If found to be
faulty and we cannot repair then we will refund or replace).
(d) The Warranty offered by RocwooD Ltd is limited to the making good by repair or replacement for the purchaser any part or parts
found, upon examination at our workshop, to be defective under normal use and service due to defects in material or workmanship.
Returned machines must be complete and unexamined.
(e) This Warranty does not apply to any part of the goods, which has been subjected to misuse, abuse, improper or abnormal use,
negligence, alteration, modification & accidental damage.
(f) RocwooD Ltd shall have no liability or responsibility to the purchaser or any other person or entity with respect to any liability, loss, or
damage caused or alleged to be caused directly or indirectly by the goods.
(g) Economic loss or extra expense due to unit damage/failure is not covered under the Warranty. Under no circumstances is RocwooD
Ltd liable for any indirect, incidental, or consequential damages due to unit damage or failure.
(h) Some units require periodic maintenance, as outlined in the unit’s Operation Manual, and it is the responsibility of the customer to
perform regular maintenance. Failure to properly maintain the unit and perform regular maintenance may void the Warranty.
(i) If a customer sends an item for repair and it is determined to be unrepairable, the customer remains responsible for return shipping
costs unless otherwise stated. If the item is out of warranty and cannot be repaired, the company may offer disposal options at no
additional cost. Customers will be informed of their options before any further charges are incurred. The company is not liable for return
shipping fees for items that cannot be repaired unless explicitly agreed upon in advance.
(j) The customer must notify RocwooD of any alleged defect within seven (7) days of its discovery. Where RocwooD requests the return
of goods for examination, the customer shall return such goods within fourteen (14) days of the request, unless otherwise agreed in
writing. Failure to return the goods within this period may be deemed a failure to comply with the warranty procedure, and the claim will
be re-assessed in line with the warranty terms applicable at the time of resumed contact by the customer.
 
Where RocwooD requests further information, such as photographs or video evidence, the customer shall provide this within fourteen
(14) days, unless otherwise agreed in writing. If communication ceases for a prolonged period, the claim may be treated as paused,
and when resumed it will be re-assessed in line with the warranty terms applicable at the time of resumed contact by the customer.

(k) Goods returned outside of the twelve (12) month warranty period shall not be covered under this Warranty. RocwooD reserves the
right to reject any such claim unless expressly agreed in writing and subject to compliance with the fourteen (14) day requirement set
out in clause (j). In such circumstances, RocwooD may, at its sole discretion, offer the customer options for a paid repair. Any such offer
shall be ex gratia, is not guaranteed, and shall not constitute an extension or renewal of the original warranty. RocwooD further reserves
the right, dependent upon the nature or condition of the goods, not to offer a repair option. Where a paid repair is offered, all costs,
including but not limited to parts, labour, and carriage, shall be borne by the customer and will be confirmed by RocwooD in writing by
way of a quotation prior to any work being undertaken.
(l) Where goods are returned to RocwooD for the purpose of inspection, repair or replacement under warranty, the customer shall be
notified once the inspection process is complete. If the customer fails to provide instructions, respond to correspondence, or collect the
goods within ninety (90) days of such notification, RocwooD shall be entitled to treat the goods as abandoned. In such circumstances,
RocwooD reserves the right to dispose of the goods without further notice and shall bear no liability to the customer for any loss arising
therefrom.

This warranty is provided in addition to, and does not affect, your statutory rights.

Returning
Pack the machines carefully so that any transit damage is avoided. All machines (if applicable)
should be drained of petrol and oil and securely plugged to prevent seepage. Certain other
components, electrical items for example, may require particular care when packing to avoid
damage in transit.


