
RocwooD 
Cylinder Heaters

ENOWNERS MANUALRWCHT 3 & 4
READ THIS MANUAL CAREFULLY BEFORE USE – FAILURE TO DO SO MAY RESULT IN INJURY,

PROPERTY DAMAGE AND MAY VOID WARRANTY. 
KEEP THIS MANUAL FOR FUTURE REFERENCE. Products covered by this manual may vary in

appearance, assembly, inclusions, specifications, description, and packaging.



Introduction

RocwooD Limited

RocwooD House
Lightwood Green Industrial Estate
Overton
Wrexham
LL13 0HU
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This manual has been produced by RocwooD and should be kept
with the product and referenced for operation, maintenance and

troubleshooting.

This manual contains an overall description of the product, together
with all the necessary information for using the product correctly

and safely. It is highly recommended that this manual is read prior to
any operation or maintenance of this product. The safety

precautions and warnings are to ensure your safety and protect you
from harm or damage to the product.

All photographs and drawings in this manual are supplied by
RocwooD to help you with the operation and maintenance of the
product. The information contained in this manual was accurate at
the time of production, however RocwooD may make modifications

to the product without notification.

When operating and maintaining this product as instructed in this
manual, your item will give you many years of reliable service.



Brand RocwooD

SKU RWCHT3

Settings 40/2000W

Current 8.3-9.1A

Fuel Supply Electric

Cut off Protection
/ Manual Reset
Thermostat

45°C

Voltage 220-240V~ 50Hz

Class Protection I

Starting System Switch

Required Power 2000W

Dimensions 230x220x290

N.W.(KG) 3.0KG

Warranty

A 12 Month Domestic User
Warranty, Business Or
Continuous Use Will
Invalidate this Warranty.

Specification
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Brand RocwooD

SKU RWCHT4

Settings 40/1500/3000W

Current 12.5-13.6A

Fuel Supply Electric

Cut off Protection
/ Manual Reset
Thermostat

55°C

Voltage 220-240V~ 50Hz

Class Protection I

Starting System Switch

Required Power 3000W

Dimensions 245x240x310

N.W.(KG) 3.4KG

Warranty

A 12 Month Domestic User
Warranty, Business Or
Continuous Use Will
Invalidate this Warranty.



For Safe Operation

Wear appropriate clothing.

Risk of fire.

Risk of electric shock.

Hot surface.

The manufacturer cannot
anticipate every possible hazardous
circumstance that the user may
encounter. Therefore, the warnings
in this manual, on tags, and on
affixed decals are not all-inclusive.
To avoid accidents, the user must
understand and follow all manual
instructions and use common sense.
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Do not operate when wet.



Safety
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When using the appliance, a few safety precautions must be observed to avoid injuries and
damage. Please read the complete operating instructions with due care. Keep this manual in
a safe place, so that the information is available at all times. If you give the appliance to any
other person, hand over these operating instructions as well. We cannot accept any liability

for damage or accidents which arise due to a failure to follow these instructions and the
safety instructions. Do not allow anyone who has not read these instructions to assemble, light,

adjust or operate the heater. 

When using the heater for the first time, you may notice a slight emission of smoke. This is
quite normal and it will stop after a short time. The heating element is made of stainless steel
and was coated with a protective oil in production. The smoke is caused by the remaining
oil being heated.
When using the fan heater basic precautions should always be followed. 
The fan heater is not suitable for use outdoors in damp weather, in bathrooms or in other wet
or damp environments. 
Please note that the fan heater can become very hot and should, therefore, be placed at a
safe distance from flammable objects such as furniture, curtains and similar. 
Do not cover the fan heater. 
The fan heater must not be located immediately below a socket outlet. 
Do not connect the fan heater using an on/off timer or other equipment which can
automatically switch the device on. 
The fan heater must not be placed in rooms where flammable liquids or gases are used or
stored. 
If an extension cord is used, it must be as short as possible and always be fully extended. 
You must not connect other appliances to the same mains socket as the fan heater. 
Do not use this fan heater in the immediate surroundings of a bath, a shower or a swimming
pool. 
If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or
similarly qualified persons in order to avoid a hazard. 
Make sure the heater is always under surveillance and keep children and animals away from
it. 
Do not place the appliance on moving vehicles or somewhere it can be easily tipped over. 
When not in use for a long time, unplug the appliance. Don’t leave the heater for a
considerable amount of time when in use. Pull the plug straight out, never remove the plug
by pulling on the cord. 
Keep the heater far from curtain or places where the air inlet can easily be blocked. 
In order to prevent possible electric shock, never use the appliance with wet hands or
operate the appliance when there is water on the power cord. 
Do not dispose of electrical appliances as unsorted municipal waste, use separate collection
facilities. Contact your local government for information regarding the collection systems
available. If electrical appliances are disposed of in landfills or dumps, hazardous substances
can leak into the groundwater and get into the food chain, damaging your health and well-
being. 



Safety
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This appliance is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been
given supervision or instruction concerning use of the appliance by a person responsible for
their safety. 
Children should be supervised to ensure that they do not play with the appliance.
Children must not play with the appliance. 
WARNING: In order to avoid overheating, do not cover the heater. 
Children of less than 3 years should be kept away unless continuously supervised. 
CAUTION-some parts of this product can become very hot and cause burns. 
Particular attention has to be given where children and vulnerable people are present. 

Environmental Protection 
Waste electrical production should not be disposed of with household waste. Please recycle
where facilities exist. Check with your Local Authority or retailer for recycling advice.



Features
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Left Knob: selector
with heat setting

Handle

Right Knob:
Thermostat dial

Vent

Stand

Rubber Feet



Introduction 
Depending on the type this fan heater may be used only in household, warehouses and
workshops, building sites or greenhouses. It incorporates a thermostat and a self-resetting
thermal cut-out to control the heating elements. The thermostat monitors the air temperature
and controls the heater to maintain a set air temperature. The fan motor is controlled by the
thermostat and shuts down when the thermostat cuts off the heating element. The self-
resetting thermal cut-out will switch off the heater to ensure safety should the unit overheat.
There is an additional thermostat within the unit to monitor this overheating & it will run the fan
to cool the unit despite the unit being switched off. For example, after operation, when the
heater is turned off, the fan motor may still operate to cool down the temperature inside. 

Description of Control Panel 
Left Knob: selector with heat setting.
Right Knob: Thermostat dial.

Usage Instructions 
1.Position the fan heater so that it stands upright on a firm surface and at a safe distance from

wet environments and flammable objects. 
2.Connect the fan heater to the mains. 
3.Set the thermostat knob to the MAX and let the heater operate with full power. 
4.The fan heater will switch on when the heating selector is set to one of the power settings. 
5.Once the room reaches the required temperature, heating element and fan will cut out.

Once the room temperature has dropped back to the level set on the thermostat the
heater will automatically turn the element & fan back on thus keeping the room
temperature constant. 

6.Before you switch off the heater, please turn the thermostat to MIN position and turn the
switch to fan position, let the appliance cool down for two minutes then turn off the heater
and pull out the plug. 

7.There is an additional thermostat to control the fan motor. If the temperature inside the
heater is high, this thermostat will also turn on the fan even if the heater is turned off. To cool
the unit down.

Operation
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Maintenance
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Cleaning and Maintenance
Before cleaning the appliance, disconnect it from the socket and let it cool down. The
enclosure is easily to get dirty, wipe it often with a soft sponge. 
For very dirty parts, wipe with a sponge dipped in <50°C water and mild detergent, then dry
the heater enclosure with a clean cloth. 
Be careful not to let the water enter the appliance inner. Don’t splash water onto the heater,
never use solvents like petrol etc. to clean the heater, in order to protect the enclosure. 
Clean the cord and plug, dry and pack it in a plastic bag. 
When storing the heater, let it cool down first, keep it dry. Then cover it with a plastic bag, put
in a packing box and store it in a dry, ventilated place. 

Trouble Shooting 
You can solve many common problems easily. Try the suggestions below to see if you can
solve the problem before contacting RocwooD.

Problem Cause Treatment



Additional Spec
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Additional Spec
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RocwooD Warranty
1.           Users Statement of Warranty
All machines supplied by RocwooD Ltd are warranted to be free from defects in material and workmanship. The Warranty applies to the
original purchaser, is not transferable and covers faulty parts and the labour involved in replacing and repairing those parts.

2.           Period of Warranty
(a) 12 month Warranty from the date of sale to the original purchaser for a period of 12 months, unless stated otherwise.
(b) A 90-day Warranty applies to items subject to normal wear and tear, e.g. but not limited filters, tyres, wheels, belts, spark plugs,
blades (for lawnmowers & brushcutters), cutter bars (for hedgecutters), cables, carburettors, and bearings.

3.           Not covered by this Warranty
(a) This Warranty covers 12 months domestic use, business or continuous use will invalidate this Warranty. Unless stated otherwise.
(b) The Warranty policy does not cover any depreciation or damages caused by ordinary wear, rusting or corrosion, lack of correct
maintenance or operation, misuse, abuse, lack of transportation or accident.
(c) The Warranty policy will not cover failure or damage caused as a result of parts or accessories being modified without the written
approval of RocwooD Ltd.
(d) The Warranty policy is non-transferable and is only applicable to the original purchaser.
(e) Warranty on high pressure hoses is limited 6 months and does not include high pressure hoses which have suffered external damage.

4.           Disclaimer
(a) No person is authorised to make any warranties, representations or promises, expressed or implied, on behalf of RocwooD Ltd, or to
modify the terms conditions or limitation of this Warranty policy in any way.
(b) All goods must be examined on receipt, please examine all machines and packages, if there is any damage or short shipment sign
‘Damaged’ or ‘Detail any item not received’ and notify both RocwooD Ltd Warranty Department by email and the carrier within 7 days
of any damage or missing parts. No claims will be accepted after this time.
(c) RocwooD Ltd will arrange collection of faulty goods within the first 60 days and thereafter it will be a return to base Warranty (the
customer must return and we will check, if found faulty the machine will be repaired and returned back to the customer. If found to be
faulty and we cannot repair then we will refund or replace).
(d) The Warranty offered by RocwooD Ltd is limited to the making good by repair or replacement for the purchaser any part or parts
found, upon examination at our workshop, to be defective under normal use and service due to defects in material or workmanship.
Returned machines must be complete and unexamined.
(e) This Warranty does not apply to any part of the goods, which has been subjected to misuse, abuse, improper or abnormal use,
negligence, alteration, modification & accidental damage.
(f) RocwooD Ltd shall have no liability or responsibility to the purchaser or any other person or entity with respect to any liability, loss, or
damage caused or alleged to be caused directly or indirectly by the goods.
(g) Economic loss or extra expense due to unit damage/failure is not covered under the Warranty. Under no circumstances is RocwooD
Ltd liable for any indirect, incidental, or consequential damages due to unit damage or failure.
(h) Some units require periodic maintenance, as outlined in the unit’s Operation Manual, and it is the responsibility of the customer to
perform regular maintenance. Failure to properly maintain the unit and perform regular maintenance may void the Warranty.
(i) If a customer sends an item for repair and it is determined to be unrepairable, the customer remains responsible for return shipping
costs unless otherwise stated. If the item is out of warranty and cannot be repaired, the company may offer disposal options at no
additional cost. Customers will be informed of their options before any further charges are incurred. The company is not liable for return
shipping fees for items that cannot be repaired unless explicitly agreed upon in advance.
(j) The customer must notify RocwooD of any alleged defect within seven (7) days of its discovery. Where RocwooD requests the return
of goods for examination, the customer shall return such goods within fourteen (14) days of the request, unless otherwise agreed in
writing. Failure to return the goods within this period may be deemed a failure to comply with the warranty procedure, and the claim will
be re-assessed in line with the warranty terms applicable at the time of resumed contact by the customer.
 
Where RocwooD requests further information, such as photographs or video evidence, the customer shall provide this within fourteen
(14) days, unless otherwise agreed in writing. If communication ceases for a prolonged period, the claim may be treated as paused,
and when resumed it will be re-assessed in line with the warranty terms applicable at the time of resumed contact by the customer.

(k) Goods returned outside of the twelve (12) month warranty period shall not be covered under this Warranty. RocwooD reserves the
right to reject any such claim unless expressly agreed in writing and subject to compliance with the fourteen (14) day requirement set
out in clause (j). In such circumstances, RocwooD may, at its sole discretion, offer the customer options for a paid repair. Any such offer
shall be ex gratia, is not guaranteed, and shall not constitute an extension or renewal of the original warranty. RocwooD further reserves
the right, dependent upon the nature or condition of the goods, not to offer a repair option. Where a paid repair is offered, all costs,
including but not limited to parts, labour, and carriage, shall be borne by the customer and will be confirmed by RocwooD in writing by
way of a quotation prior to any work being undertaken.
(l) Where goods are returned to RocwooD for the purpose of inspection, repair or replacement under warranty, the customer shall be
notified once the inspection process is complete. If the customer fails to provide instructions, respond to correspondence, or collect the
goods within ninety (90) days of such notification, RocwooD shall be entitled to treat the goods as abandoned. In such circumstances,
RocwooD reserves the right to dispose of the goods without further notice and shall bear no liability to the customer for any loss arising
therefrom.

This warranty is provided in addition to, and does not affect, your statutory rights.

Returning
Pack the machines carefully so that any transit damage is avoided. All machines (if applicable)
should be drained of petrol and oil and securely plugged to prevent seepage. Certain other
components, electrical items for example, may require particular care when packing to avoid
damage in transit.


