RocwooD Electric
Pressure Washer

OWNERS MANUAL m

READ THIS MANUAL CAREFULLY BEFORE USE - FAILURE TO DO SO MAY RESULT IN INJURY,
PROPERTY DAMAGE AND MAY VOID WARRANTY.
KEEP THIS MANUAL FOR FUTURE REFERENCE. * Products covered by this manual may vary
in appearance, assembly, inclusions, specifications, description, and packaging.



This manual has been produced by RocwooD and should e kept
with the product and referenced for operation, maintenance and
froubleshooting.

This manual contains an overall description of the product, together
with all the necessary information for using the product correctly
and safely. It is highly recommended that this manual is read prior to
any operation or maintenance of this product. The safety
precautions and warnings are to ensure your safety and protect you
from harm or damage to the product.

All photographs and drawings in this manual are supplied by
RocwooD to help you with the operation and maintenance of the
product. The information contained in this manual was accurate at

the time of production, however RocwooD may make modifications
to the product without notification.

When operating and maintaining this product as instructed in this
manual, your pressure washer will give you many years of reliable
service.

RocwooD Limited

RocwooD House

Lightwood Green Industrial Estate
Overton

Wrexham

LL13 OHU
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Wheel Size

Nozzles Fixed Spray Nozzle

Extras Snow Foam Bottle

A 12 Month Domestic User Warranty, Business Or Continuous

Warranty Use Will Invalidate this Warranty.
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@ For Safe Operation

Wear protective gloves. Risk of electric shock.

Wear ear protection Hot surface.

Wear eye protection. Risk of slipping.

Wear appropriate Skin Puncture
clothing. Hazard

The manufacturer cannot
anficipate every possible hazardous
circumstance that the user may
encounter. Therefore, the warnings
in this manual, on tags, and on
affixed decals are not all-inclusive.
To avoid accidents, the user must
understand and follow all manual
instructions and use common sense.




@ Safety

Keep operating area clear of people and pets.

Follow the maintenance instructions as specified in the manual.

To avoid personal injury and/or damage to property and to maximize your power washer
experience, carefully follow all of the safety tips, instructions, warnings and safeguards and
become familiar with all of the controls.

Be sure you know how to quickly bleed off the pressure from all parts of your power washer
and how to turn off the power washer.

This power washer conforms to CSA and other safety and consumer standards. Do not
modify or rebuild any part of your power washer.

Do not use your power washer when you are under the influence of alcohol or drugs. Use this
power washer carefully and only when you are alert.

Watch your balance and footing while using your power washer. Surfaces become slippery
when wet and are extra slippery when using a detergent or cleaner. Do not overreach or
stand on unstable ground.

When using the power washer near children, make sure they are closely supervised by an
adult to avoid injury. Never let a child use the power washer.

Keep fingers, hands, feet and any part of your body clear of the stream of high pressure
water. The powerful spray can cause blindness or blast holes in the skin. It can break a
window if you are too close when you pull the trigger on the spray gun.

Always wear eye protection to prevent injury to eyes when operating the power washer.

To avoid mishaps or injury, ALWAYS use the trigger safety lock when not using the power
washer even if only stopping briefly.

Point the spray gun in a safe direction when beginning a power washer session.

Warning - NEVER spray directly at a person, animal, electrical device or the unit itself.

When first using the power washer, hold it with two hands when pulling the frigger (one hand
to pull the trigger and the other to stabilize the assembly) until you get used to the “kicklback”
from the power washer.

When you press the power switch to turn off the power washer, water pressure may remain in
the system. To discharge the pressure, point the power washer in a safe direction and pull
the trigger.

Never spray flammable liquids.

Never use the power washer in areas that contain combustible dust, liquids or vapors.

Only use detergent specifically formulated for power washers and follow instructions on the
detergent’s label. Dish or laundry soap is too thick and will clog the nozzle of your foam
cannon.

Protect eyes, lungs, and skin from exposure to detergent.

Warning - If connection is made fo a portable water system, the system should be protected
against back-flow. Store the power washer indoors to prevent the water in the unit from
expanding under.




. Parts Assembly




@ Parts Assembly

01 Base Unit
02 Handle
03 Extension Lances
04 Fixed Spray Nozzle
05 Detergent Nozzle
06 Handle Screws
07 Nozzle Cleaning Wire
08 3m High Pressure Hose
09 Spray Gun
(3) -




. Features

Safety Lock

On/Off Switch
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@ Assembly

Packing List:
« Pressure washer
. Operator’s manual

. Spray gun

. Lance Do not operate this pressure washer if
« High pressure hose any of the parts are damaged or

« Spray nozzle missing until the part is replaced.

. Nozzle cleaner Using this product with damaged or

missing parts can cause damage to
the machine or result in serious injury
or death.

1) Install the Handle 2) Install the Hose

To assemble, place the handle onto the top Attach one end of the high-pressure hose

of the unit and push down to lock into by inserfing it into the connection on the

place. Put screws in the top and right side left side of the unif. You should hear a

of the unit and tighten. click when it is locked in place. Check it is
aftached correctly by pulling on the hose

For storage, the trigger gun/lance can be slightly before use.

stored on top of the

handle. To release the hose from the unit, press

the thumio tab into the unit whilst
simultaneously pulling out the hose from
the connection




3) Attatch the Spray Gun to Hose

Connect the other end o the spray gun
by inserting the silver metal tip of the hose
info the fitting under the trigger gun. You
should hear a click when it is locked in
place. Check it is attached correctly by
pulling on the hose slightly before use.
To release the hose from the spray gun,
press the thumb tab on the underside of
the spray gun towards the trigger whilst
simultaneously pulling out the hose from
the connection.

5) Attatch the Spray Gun to Hose
Whilst the spray gun is in the locked
position, attach the extension lance
marked A to the end of the spray gun by
pushing the two together and twisting until
they lock info place. Then insert the lance
marked B into lance A and lock into
place. Lastly, insert the nozzle into the end
of lance B by pushing together and
twisting until it locks into place

4) Locking the Spray Gun Trigger

To lock the trigger of the spray gun, first make
sure power is off. Secondly, aim the spray
gun away from you and push the lock button
up After doing so, squeeze the trigger to
make sure it is locked and will not move
before use.

6) Optional: Connect Detergent Bottle
When using detergent, attach the high-

pressure detergent bottle directly to the end
of the lance until it clicks and turn to lock into
place. When using the detergent bottle,
make sure to fill it using a properly formulated
detergent or cleaner with a water ratio
according to the insfructions on it. The
detergent bottle comes with a straw which is
fitted info the screw on lid

@ ﬂ



@ Turning If On

® Read and understand this operator manual in it's entirety before operating
® Check connections of handle and all holes to make sure they are secure

Check all hoses for kinks and damage

Check flow of water supply and make sure it is adequate (40 - 80PSI)

1) Turn on Water Supply & Power
Turn on water supply before you start the
device and plug it info an outlet.

0
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2) Turn It On

Release the safety lock on the spray gun by
pressing the safety lock button from right to
left. While pointing the spray gun in a safe
direction, squeeze the trigger on the spray
until there is a steady stream of water, letting
the water and air out of the hose. Turn the
power switch to the "ON’ position. The unit will
turn on for a few seconds and then shut off.
Squeeze the spray gun trigger to begin
pressure washing.




@ Additional Operations

Motor

You may hear the motor run breifly when the unit is on and not being used. This is the pump
priming itself so it is ready to operate for when the trigger is squeezed. Turn off the power to the
unit if it is not being used for more than 5 minutes.

TSS

Do not squeeze the trigger multiple times as this will cause the Total Start Stop system (TSS) to
malfunction and the unit will not furn on. Squeeze the frigger slowly and methodically.

O-Rings
The O-rings on the bayonet end of the lance and detergent bottle should be cleaned regularly
and lubricated with light grease or petfroleum jelly.

Nozzle

A clogged or partially clogged nozzle can cause significant reduction of water pressure coming
out of the nozzle and/or cause the unit to pulsate while spraying. The cleaning wire supplied will
unclog the nozzle on the lance, however, if you lose the cleaning wire a paper clip will also
work.

Insert the nozzle cleaning wire into the nozzle hole and move
back and forth until the detloris is dislodged. You can also

back flush water (use your thumb over the nozzle) through the
nozzle using the garden hose if you have purchased it with the
highest pressure available.

Hose
Relieve any pressure frapped in the high-pressure hose by
squeezing the trigger 2-3 times and then lock the spray gun.

©



@ Troubleshooting

Regular maintenance will extend the life of this pressure washer and improve its performance. The

warranty does not cover items that result from operator negligence, misuse, or abuse. To receive

full value from the warranty,

operator must maintain the pressure washer as instructed in this
manual, including proper storage.

Issue

Corrective Action

Unit will not turn on

Make sure the power is in the ‘OFF’ position. Plug in the elecirical
cord to a grounded 230 volt outlet (no extension lead should be used).

The unit is running but there is
no water flow

Check the water source and unclog the nozzle on the lance. Failing
this, take off the lance and spray out of the spray gun. This will
indicate if the problem is with the lance or the spray gun.

Why is there water leaking
where the high pressure hose
connects to the spray gun?

Make sure there is an 0-ring at the end of the metal tip of the
high-pressure hose. If there isnt an O-ring present, the connection
between the hose and the spray gun will leak.

The unit suddenly stopped
running and will not start
again

If the unit runs for a prolonged time and/or in a hot climate then it can
overheat. The unit has a built in overheating safetly system and will
automatically shut down if it gets too hot. Simply turn it off and wait
for 10 minutes to let it cool down.

Disposal Regulations

Do not dispose of electrical machines as unsorted municipal waste, use separate collection
facilities. Contact your local government for information regarding the collection systems

available. If electrical machines are disposed of in landfills or dumps, hazardous substances can
leak info the groundwater and get intfo the food chain, damaging your health and wellbeing.




RocwooD Warranty

1. Users Statement of Warranty

All machines supplied by RocwooD Ltd are warranted to be free from defects in material and workmanship. The Warranty applies to the
original purchaser, is not fransferable and covers faulty parts and the labour involved in replacing and repairing those parts.

2. Period of Warranty

(@) 12 month Warranty from the date of sale to the original purchaser for a period of 12 months, unless stated otherwise.

(b) A 90-day Warranty applies to items subject to normal wear and tear, e.g. but not limited filters, tyres, wheels, belts, spark plugs,
blades (for lawnmowers & brushcutters), cutter bars (for hedgecutters), cables, carburettors, and bearings.

3. Not covered by this Warranty

(@) This Warranty covers 12 months domestic use, business or continuous use will invalidate this Warranty. Unless stated otherwise.

(b) The Warranty policy does not cover any depreciation or damages caused by ordinary wear, rusting or corrosion, lack of correct
maintenance or operation, misuse, abuse, lack of transportation or accident.

(c) The Warranty policy will not cover failure or damage caused as a result of parts or accessories being modified without the written
approval of RocwooD Ltd.

(d) The Warranty policy is non-transferable and is only applicable to the original purchaser.

(e) Warranty on high pressure hoses is limited 6 months and does not include high pressure hoses which have suffered external damage.

4. Disclaimer

(a) No person is authorised to make any warranties, representations or promises, expressed or implied, on behalf of RocwooD Ltd, or to
modify the tferms conditions or limitation of this Warranty policy in any way.

(b) All goods must be examined on receipt, please examine all machines and packages, if there is any damage or short shipment sign
‘Damaged’ or ‘Detail any item not received’ and notify both RocwooD Ltd Warranty Department by email and the carrier within 7 days
of any damage or missing parts. No claims will be accepted after this time.

(c) RocwooD Ltd will arrange collection of faulty goods within the first 60 days and thereafter it will be a return to base Warranty (the
customer must return and we will check, if found faulty the machine will be repaired and returned back to the customer. If found to be
faulty and we cannot repair then we will refund or replace).

(d) The Warranty offered by RocwooD Ltd is limited to the making good by repair or replacement for the purchaser any part or parts
found, upon examination at our workshop, to be defective under normal use and service due to defects in material or workmanship.
Returned machines must be complete and unexamined.

(e) This Warranty does not apply to any part of the goods, which has been subjected to misuse, abuse, improper or abnormal use,
negligence, alteration, modification & accidental damage.

(f) RocwooD Ltd shall have no liability or responsibility to the purchaser or any other person or entity with respect to any liability, loss, or
damage caused or alleged to be caused directly or indirectly by the goods.

(@) Economic loss or extra expense due to unit damage/failure is not covered under the Warranty. Under no circumstances is RocwooD
Ltd liable for any indirect, incidental, or consequential damages due to unit damage or failure.

(h) Some units require periodic maintenance, as outlined in the unit’s Operation Manual, and it is the responsibility of the customer to
perform regular maintenance. Failure to properly maintain the unit and perform regular maintenance may void the Warranty.

() If a customer sends an item for repair and it is determined to be unrepairable, the customer remains responsible for return shipping
costs unless otherwise stated. If the item is out of warranty and cannot be repaired, the company may offer disposal options at no
additional cost. Customers will be informed of their options before any further charges are incurred. The company is not liable for return
shipping fees for items that cannot be repaired unless explicitly agreed upon in advance.

() The customer must notify RocwooD of any alleged defect within seven (7) days of its discovery. Where RocwooD requests the return
of goods for examination, the customer shall return such goods within fourteen (14) days of the request, unless otherwise agreed in
writing. Failure to return the goods within this period may be deemed a failure to comply with the warranty procedure, and the claim will
be re-assessed in line with the warranty terms applicable at the time of resumed contact by the customer.

Where RocwooD requests further information, such as photographs or video evidence, the customer shall provide this within fourteen
(14) days, unless otherwise agreed in writing. If communication ceases for a prolonged period, the claim may be treated as paused,
and when resumed it will be re-assessed in line with the warranty terms applicable af the time of resumed contact by the customer.

(k) Goods returned outside of the twelve (12) month warranty period shall not be covered under this Warranty. RocwooD reserves the
right to reject any such claim unless expressly agreed in writing and subject to compliance with the fourteen (14) day requirement set
out in clause (j). In such circumstances, RocwooD may, at its sole discretion, offer the customer options for a paid repair. Any such offer
shall be ex gratia, is not guaranteed, and shall not constitute an extension or renewal of the original warranty. RocwooD further reserves
the right, dependent upon the nature or condition of the goods, not to offer a repair option. Where a paid repair is offered, all costs,
including but not limited o parts, labour, and carriage, shall be borne by the customer and will be confirmed by RocwooD in writing by
way of a quotation prior to any work being undertaken.

() Where goods are returned to RocwooD for the purpose of inspection, repair or replacement under warranty, the customer shall be
notified once the inspection process is complete. If the customer fails to provide instructions, respond to correspondence, or collect the
goods within ninety (90) days of such noftification, RocwooD shall be entitled to freat the goods as abandoned. In such circumstances,
RocwooD reserves the right to dispose of the goods without further notice and shall bear no liability to the customer for any loss arising
therefrom.

This warranty is provided in addition to, and does not affect, your statutory rights.

Returning

Pack the machines carefully so that any transit damage is avoided. All machines (if applicable)
should be drained of petrol and oil and securely plugged to prevent seepage. Certain other
components, electrical items for example, may require particular care when packing to avoid
damage in transit.



